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GIO'I THIEU

Gidi thiéu Tac gia

T6i tén Dwong Té Dung, sinh ndm 1975. Nick online
toi dung tir ndm 2004 dén gi¢ 1a Saigon Tré. T6i dwoc
sinh ra & Sai Gon trong gia dinh ngwdi Hoa. Nam 1976
gia dinh vé Dong Thap séng, dén nam 1993 tot nghiép
trung hoc, thi dau Pai hoc Bach Khoa Tp.HCM nén toi
bat dau “vé” Sai Gon.

bén 1998 todi tét nghiép nganh Hba, roi nganh May
Tinh & PH Bach Khoa, va thi dau vao chwong trinh hoc
béng MBA cua Chinh pha Thuy Si, dwoc dao tao & Sai
Gon 1 nam (gidng vién tir AIT qua day, chwong trinh
hoc bang tiéng Anh), sau d6 50% “top” dwgc cho di AIT
- Thai hoc ti€ép 1 ndm dé hoan tit chwong trinh MBA).
Ngay 01/05/2000 t6i lan diu 1én may bay bay qua
Thai dé hoc tiép 1 nam & d6. Va to6i hoan tit chwong
trinh MBA cuia AIT - Thai va vé nwéc thang 04/2001.

Sau dé vai thang t6i lai dwoc hoc bong cia chwong
trinh Student Exchange (trao déi sinh vién) cua AIT
v&i Phap, théla thang 9/2001 lai bay qua Phap hoc tiép
bang Master of Management (Thac si Quan ly).
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Mua hé ndm 2002 t6i hoan tat chwong trinh hoc va
vé Viét Nam. 27 tu6i, v&i 02 bang Dai hoc chinh quy ctia
Bach Khoa Tp.HCM (Héa, va May tinh), 02 bang cao hoc
(MBA cua AIT - Thai Lan, Master of Management cua
CERAM - Phap), va di lam & Coats Phong Phu, lvong
US$512/thang.

Chinh nén tang May tinh va Quan tri Kinh doanh da
dan toi vao con dwong kha méi mé: Thwong mai dién
tr, Kinh doanh online. Ttr d6, doi lam viéc cua tdi cling
gan voi online. Tdi cling tw 14p trinh web v&i HTML,
PHP & MySQL, xtr ly d6 hoa co ban.

Trong giai doan hoc & Phéap, t6i da “tranh tha” di bui
duoc 8 nwéc Chau Au, mot sé nude Chau A. Tinh dén
gior toi da di dwoc 21 quoc gia. K€ hoach t6i chwra muon
dirng lai & con s6 d6 dau. Sé di Chau Phi va Trung -
Nam My.

Khong chi “mau” di bui, t6i con “mau Ira” trong viéc
1ap nghiép, ki€m tién nira, chir khdng thich chi di lam
thué. Thé 1a nam 2004 t6i nghi lam thué, cing mot
ngudi ban mé cong ty lam web. Pwoc c& mot nam thi
toi rut. Nhwng “mau ltra” van con, lai ti€p tuc ciing mot
nguwoi ban khac mé ti€p cong ty méi, van lam web, va
dao tao Thwong mai dién tu.
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Trong giai doan nam 2005-2007 t6i da viét va xuat
ban 03 quyén sach vé Lam giau (tém dich), Kinh
doanh, Thwong mai dién t&r nhw hinh bén dwéi.

g 'v':' 00w 15 o

=4 T

THUGQNG MAI
DIEN TU

CHO DOANH NHAN

Al

NG I

- IRIEUPHU
CHI TRONG BA NAM

WA XUAT 8AN LAD BONG

Cling trong nam 2004, tdi dwoc moi day vé Thwong
mai dién tir & treong Cao Pang Hoa Sen (ldc dé con 1a
Cao dang); va & CSU (Columbia Southern University -
Trwong Pai hoc Nam Columbia ctia My) - chi nhanh &
Sai Gon, cling mén Thwong mai dién t, sau d6 day ca
mon MIS (Management Information System - Hé
thong théng tin quan ly). T6éi day khodng 3 nam & Cao
dang Hoa Sen thi nghi day, va khodng 15 nam & CSU
cho d&n ndm 2019 - vi t6i qua ban cho viéc viét moi
nam 01 quyén sach, nén khong thé tiép tuc day.

Cong ty riéng thir 2 hoat déng vai nam thi c6 nhiéu
khé khan, cht yéu l1a nhan lwc. R6i toi cling dep cong ty
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va di lam thué & Tap doan da quoc gia vé Ad Network,
c6 mat & My va cac nwéc ASEAN. Roi sau do vi khong
thich Sép m&i cia cong ty, téi nghi. R6i dwoc moi
phdéng vin & mét Ngin hang. Phong vin miy vong, déu
on. Va toi dwoc Sép truc ti€p - chirc vu Phé Chu tich
Hoi dong Quan tri - nhin ngay trong bu6i phong vin
cubi cung. Pi lam & Ngin hang 4 ndm, vé Internet
Banking. R6i dwoc “sdn” qua Ngan hang khac, lwong
tang gan gap doi, lam vé Digital Channel, hon 1 ndm thi
cling nghi luon.

Moi viéc co vé rat thuln loi, nhw dwoc trai tham do.
bung vay, giai doan do la toi & dai van (10 nam) Thai
Tué (14-23 tudi Tay, luc d6 1a hoc hanh & Viét Nam, rat
thuan, 2 bang Dai hoc ctia Bach Khoa) va Thién Khong
(24-33 tuodi Tay, dwoc 2 hoc bong nhw trén Troi roi
xudng, vi vu A Au, vé mé céng ty, ndi tiéng vé Thwong
mai dién ti, viét sich, dwgc moi di day, ...) nhwng cu6i
cung cling chang con gj, chi con kién thic, trai nghiém.

Buéc sang dai van 34-43 tudi Ty, la dai van Thién
Thoi bi khic, xdu nhat doi, méi bit dau “ném mui tré
ngai”. Lam Ngin hang thi lwong kha, thwéng Tét nhiéu,
nhwng vi téi dang & dai van xdu nén da th& chuyén.
Cong viéc khong khé. Con ngwdi méi khoé véi nhau. Toi
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lai 1a Pha Quan tha Ménh nén dau cé chiu cai van hoéa
“ninh”, “thdo mai”. R6i sau 4 nam & Ngin hang thi
nhat, te tua, may 1a c6 Ngan hang khac “san” téi vé cho
vi tri Trwedng phong Kénh Digital - vi tri d6 ho néi la
tim 6 thang chwa c6 nguoi. Ciing thé, cong viéc thi
khong kho, con ngwoi véi nhau méi khé. Téi chan qua,
tinh t6i khong thich bon chen, thi doan v&i nhau nén
lam & d6 hon 1 nam réi toi cling quyét dinh nghi luén.
T6i vi hanh dong nay la “xuéng nti dé leo nti méi”. T
thu nhap lwong trwéc thué la 50 triéu/thang, toi nghi
vé nha trién khai ban d4 phong thuy, doanh thu c6
thang chi 3 triéu déng. Luc dé la gitra nam 2015.

bén thang 08/2018 t6i lam cac kénh Youtube:

+ T Vi - Phong Thuy - Tam Linh:
https://youtube.com/@tuviphongthuytamlinh/

+ P4 Phong Thuy:
https://voutube.com/@daphongthuy/

+ Live a Better Life - Song cudc song tét dep hon
(trién khai ddu ndm 2025):
https://youtube.com/@saigontre-betterlife/

+ Kénh Tiktok: m&i lam cuéi thang 03/2025:
https://tiktok.com/@saigontre007/

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 8/142


https://youtube.com/@tuviphongthuytamlinh/
https://youtube.com/@daphongthuy/
https://youtube.com/@saigontre-betterlife/
https://tiktok.com/@saigontre007/

Twr kénh Youtube Tt Vi - Phong Thiy - Tam Linh,
moi nguwdi thich, xem nhiéu, va comment héi hoc Ttk Vi.
Thé 1a tdi viét sdch, mdi nam 1 quyén, quyén dau tién
ra mat gitta ndm 2020. Tinh dén hét nam 2024 thi toi
da viét dwoc 5 quyén, nhw hinh bén dudi.
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Chi tiét vé ndi dung, muc luc cac quyén, clip gidi
thiéu sach, ... sé dwoc gidi thiéu & cudi quyén sach nay.
Va quyén thir 6 - cia ndm 2025 - 1a quyén nay! b3 dén
lic khong thé khong noi vé Al.

Cudi nam 2024, khi “Al” (doc la ay-ai, tirc Artificial
Intelligence - Tri tué nhan tao) da “day s6ng” & Viét
Nam, nhwng nhiéu nguoi - nhat la nguoi khong tré -
chwa biét gi vé nd, hodc chwa biét str dung né nhiéu,
chwa hiéu nhiéu, trong dé c6 to6i. Pén luc nay toi quyét
dinh phai tim hiéu dé khong lac hiu (t6i chuyén vé
online, K§ sw May tinh ma, nén tim hi€éu khéng phai la
viéc kho), va dé€ st dung Al hé tro cho céng viéc cua
minh, cling 1a cdp nhat theo xu hwéng hién tai.

Thé 1a mua vai quyén sach doc. Poc thay thu vi qua.
R6i quyét dinh quyén sach t6i viét ciia nam 2025 sé la
“Al & HI” (phién am la “ay-ai en éik-ai”, Tri tué nhan
tao va Tri tué con nguwoi, HI = Human Intelligence),
danh cho ngwoi chwa biét gi nhiéu vé Al, dé hiéu co ban
vé Al - vé tiém nang cling nhw rui ro, va &wng dung Al
trong viéc hang ngay, ca nhan hay kinh doanh; va di
nhién sé cé phan so sanh Al véi HI trong mang kién
thirc va “thwc hanh” vé T Vi, TAm Linh, Boc Dich, ...

b&i vi “nghé ctia nang” ma.
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Ban mudn lién lac téi:
+ Zalo: 0918245688
+ Facebook: https://facebook.com/saigontre007/

+ Email: duongtodung@gmail.com

+ Website: www.saigontre.com

+ Blog: https://saigontre.wordpress.com

Vi sao toi viét quyén nay

Nhuw vira néi & trén, toi vi€t quyén nay la vi:

+ Al la xu hwéng tit yéu, va rat hiru ich. Tuy
nhién, cling c6 nhiéu quan ngai vé twong lai phat trién
cta Al Va Al sé “cham” thim chi “thay d6i” rat nhiéu
trong cach thirc con ngwoi hoat dong, lam viéc. Cho
nén, nhirng ai con chwa biét co ban vé Al thi sé bi lac
hAu, chwa biét dung nhirng céng cu Al dé€ phuc vu cong
viéc, ca nhan thi cling sé bi lac hau, kém hiéu qua trong
cbng viéc, doi s6ng. Ma toi nghi & thoi diém diu nam
2025 nhém doi twong néi trén cling con dong, nhit la
& nhirng nguwoi khong tré. Thé nén toi “x6a mu” cho toi,
roi toi chia sé ki€n thirc, trai nghiém lai cho moi nguwoi.
Va voi sw “hop tac” ctia Al + HI cuia t6i, quyén nay méi
dwogc “chit lwong” va hoan thanh nhanh chéng (viét
trong 1 thdng nhwng thoi gian dp G thi ¢& 6 thang).
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+ Al di, dang, va sé thay thé con ngwoi trong rat
nhiéu viéc trong do6 c6 viéc thay thé “Thay T Vi”, “thay
b6i”. Thé hién nay, hay mot ngay gan day, ban c6 can
hoc xem T Vi nita khong? Ban cé cin tra tién cho
“Thay” xem Tt Vi ntra khong? Al c6 xem ding khong?
Do 1a cac cAu hoéi han nhirng ai quan tAm T Vi déu s&
c6. Va do cling la diéu cac “Thiy T Vi” cling ban tam.
T6i cling c6 nhirng cau hdi nhw vay. Va toi da c6 cau tra
loi, sau khi “x6a mu” AL Trong quyén nay toi sé chia sé
v&i ban cac cau tra 1o cho cac cau héi trén. Twong tw
voi Tk Vi, nhitng mon cd xwa khac nhw Béc Dich, Boi,
... liéu Al c6 thé 1am t6t? CAu tra 1o ndm trong quyén

sach nay.

bPay la quyén sach dau tién toi viét trong sw phoi
hop gitra HI ctia toi va Al, cht yéu la ChatGPT. Cu thé la
toi yéu cau Al xay dung muc luc, cung cap ndi dung cho
cac phan. Khéng don gidn chi la yéu cau Al lam viéc roi
tdi con ranh ma hwéng thu diu, ma dé c6 “dau ra” dat
chat lwong, ndi dung ding, thi ta phai biét cach phoi
hop v&i Al, va ta phai 1a nguwoi chinh stra, b6 sung,
duyét ndi dung cudi cing. Ta la ngwoi chiu trach nhiém
vé ndi dung cudi cung, chir khéng phai Al
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DPoi twong ngwoi doc ciia quyén sach nay

Quyén sach nay danh cho ngwdi hdu nhw chwa biét
gi vé Al, va/hodc nhitng ngudi cé quan tAm dén viéc Al
tac dong nhw thé nao & hién tai va twong lai vao cac
linh vuec cia cudc s6ng, bao gobm T Vi, TAm Linh; cling
nhw anh huwdng cta Al cd t6t cd xau 1én cac thé hé con
nguwoi: gia, tré, 1om, bé.

Quyén nay c6 loi gi cho ban?

DPoc xong quyén nay, ban sé duorc:

+ C6 hiéu biét co’ ban vé Al, tic dong ctia né vao
doi séng tirng ca nhén, vao cach ta lam viéc. Khong chi
la ta, ma con 1a thé hé con chau ta. Biét wu Khuyét diém
cia Al va HI. Biét nhitng diéu ddng quan ngai vé suw
phat trién cua Al ...

+ Str dung Al dé hé tro cong viéc ca nhan, cong
viéc lam dé gia tang hiéu qua, tiét kiém thoi gian, cong
strc. Gitp ta khong bi tut hau véi thoi dai AL O khudn
kho quyén sach nay téi chi gi&i thiéu co ban, liét ké mot
s0 ng dung Al c6 phi, mién phi, hitu ich cho nhitng
viéc thwong gap, chir khong huwdng dan ban st dung
chi tiét cac rng dung Al.
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+ Hiéu biét dung dan veé viéc sir dung Al trong
linh vierc xem Tir Vi, Boc Dich, Tam linh, Béi toan, ...
dé tranh bi &nh hwdng sai hay bi lira tién (bi lira tién
b&i con ngwdi chir khdng phai Al ho c6 thé st dung Al
dé trong 1 phit tao ra moét file ludn T Vi nhiéu trang
cho ban, 14y ctia ban vai tram ngan dén vai triéu, quan
trong 1a file d6 c6 chit lwong khong, cd dung khong).
Bi anh hwdng sai bdi két qua sai cling 1a mot diéu
khong tot, né khién ban tw rwdc 14y lo ling vao ngudi,
goi la “tién mit tit mang” dé.

+ “X6a mu AI” cho ban than, va tan dung dworc
lori ich ctia Al tao lori thé cho ban than, roi truyén dat
lai cho nguwoi than, con cai, ... Tao cdm hirng cho ban
“hoc” Al néu nhw ban con ngai thay doi.

Gan day toi thdy Chi Nguyén Phi Van (mdt nguoi
kha noi tiéng vé Nhwong quyén) cé bai dang nhu sau,
toi chup lai dé chia sé cung ban (hinh bén dwéi). Rat
ding véi cau twa dé: “MU Al THI KHONG CON CO HOT”.

Nhitng ai con “mu” Al thi quyén nay sé giup ban
“x6a mu” & budc dau tién. Sau do 1a tw moi nguwdi phai
chiu kho hoc, cAp nhat kién thitc méi thoi. May man 1a
c6 Youtube, ban muén biét gi thi cr hdi Al (cu thé la
ChatGPT chang han) va Youtube.
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‘ Nguyén Phi Van & e X
2h-Q

Ai danh c danh. Con minh thi lo cai than cta minh trudc di ha.

Cau hoi ma tat ca moi ngudi du lam cdng hay lam chu déu phai hoi
minh ngay ldc nay, trong cai thai Al Agents [én ngdi I3, t6i sé st dung
Al nhu thé nao dé gitt cong viéc, co cong viéc, dé co thé thich nghi véi
dodi hoéi ngay cang mdi clia cai job minh dang lam, dé 1am viéc dé dang
va hiéu qua hon. Néu dén khi doc bai nay ma ban van chua dat cau hoi
thi ban dang & trong viing nguy hiém mau dé. Con néu ban da dat cau
hoi va dang trong hanh trinh di tim cau tra I8i thi ban dang nam trong
viing nguy hiém mau vang vi nhu vay 13 ban da hai cham roi.

NGUYENPHIVAN.COM
MU Al THi KHONG CON CG HOI

Cau hoi ma tat ca moi ngudi du lam céng hay lam chu déu phai hé...

OO xuan Huong and 158 others 2@ 74

Gidr thi ta bat dau “x6a mu”!
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PHAN 1: GIO'I THIEU Al VA HI
1. Allagi?

Tri tué nhan tao (Al doc 1a “4y-ai”, viét tit cla
Artificial Intelligence) 1a mot Iinh vuwc khoa hoc va cong
nghé tap trung vao viéc phat trién cac hé thong c6 kha
nang thwc hién cac tac vu ma nhirng tac vu dé thuwong
yéu cau tri tué con ngwdi. Al bao gdm nhiéu nhanh nhw
hoc may (Machine Learning), xt ly ngén ngit tw nhién
(NLP: Natural Language Processing), thi giac may tinh
(Computer Vision), hé chuyén gia (Expert systems), ...

Al da xut hién tlr ldu, nhwng phai dén nidm 1950
khai niém nay méi dwoc dinh hinh ré rang véi sy ra
doi cia bai kiém tra Turing - mot phwong phap danh
gia kha ndng "suy nghi"” ctia may tinh, 1dy tén cta Alan
Turing 1a ngwoi dat nén mong ly thuyét cho may méc
c6 thé “suy nghi” véi bai bdo ndi tiéng “Computing
Machinery and Intelligence” (tam dich twa sang tiéng
Viét 1a “Mdy tinh va Tri tué”, nam 1950). Bai kiém tra
Turing cu thé thé nao t6i dé & Phu luc.

Ngwoi dau tién dwoc xem 1a khéi dau cho linh vuce
Tri tué nhan tao (AI) la John McCarthy, mot nha khoa
hoc may tinh ngudi M§. Ong chinh 1 ngwoi dit ra thuat
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ngit “Artificial Intelligence” (Tri tué nhan tao) vao nam
1955 va la ngwdi cha tri hoi nghi Dartmouth nam 1956
- duoc coi la sy kién khai sinh chinh thirc cia nganh Al
KEé tir d6, theo thoi gian, Al da tién bd vuot bic va dan
tré thanh mét phan khong thé thiéu trong cudc song
hién dai. Qua trinh phat trién, nhitng méc thoi gian sé
dwoc néu trong phan Kké.

Vi du vé wng dung Al vao doi song: cac tro 1y o
nhu Siri, Alexa hay Google Assistant sir dung Al dé hiéu
va phan hoi yéu ciu cia nguoi dung, tir d6 gidp don
gidn héa nhiéu tac vu hang ngay nhw dat lich, gtri tin
nhin hay cung c4p thong tin thoi tiét.

Ban c6 dung Google Map khong? Chic cé. Chay xe
chac khong thé thiéu. Vay Google c¢6 dung Al khéng?
Chac chan 1a c6. Google Map dung Al ho tro nhitng gi?

Google Maps st dung Al trong rat nhiéu tinh ning
thdng minh ma ta vin ding mdi ngay ma c6 thé khong
dé y. Dudi day la cac cach Google Maps rng dung Al,
tém gon va dé hiéu:

1. Dw doan thei gian dén: Al phan tich lich st giao
thong, toc do thuc té tir ngwoi dung, va diéu kién hién
tai (tai nan, muwa, gio cao diém, ket xe, ...) d€ dw doan
thoi gian di chuyén kha chinh xéc.
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2. Phan tich tinh trang giao thong theo th¢i gian
thwc: Google Maps dung dir liéu twr hang triéu dién
thoai dang dung Google Map va dang di chuyén dé: xac
dinh chd dang ket xe, tw dong dé xuit dudmng di nhanh
hon. Al giap cap nhat lién tuc theo thoi gian thuec.

3. Tim Kiém dia di€ém thong minh: khi ta tim tir
khéa nhw “quan ca phé gan day”, Al hiéu ngir canh va
dwa ra goi y phu hop véi: vi tri, gior hoat dong, xu
hwéng ban thich (dwa vao lich st tim kiém). Google
dung Al x& ly ngdén ngit tw nhién (NLP) dé hi€u ciu
lénh dai hodc cau néi & dang van néi, tir ngit dia
phuong, ...

4. Xac dinh dia chi va toa nha bang hinh anh (Al
thi gidc may tinh): Google dung Al dé phéan tich hinh
anh vé tinh, Street View, va gan ding tén dwong, sd
nha, bién hiéu ctra hang 1én ban d6. Al con giip nhin
dién toa nha md&i xay hodc dwong méi mé dé cip nhat
ban d6 nhanh chéng.

5. Hwéng dan bang thwc té tang cwong (Live
View): dung Al thi gidc d€ nhin biét cic cong trinh
xung quanh qua camera dién thoai; gan miii tén 3D va
chi dworng chinh xac 1én man hinh that.
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6. Dé xuit dia diém ca nhan héa: Al hoc théi quen
cua ban: thich an gi, gior di lam, dwong hay di... tir do
goiy nha hang, quan ca phé, tram xang phu hop véi sé
thich ca nhan.

7. Phéi hop véi cac dich vu bén ngoai: Al ho tro
tich hop véi dich vu dit xe (Grab, Uber), dit chd nha
hang, va ca lich trinh cong cong (bus, tau).

2. Sw phat trién cta Al qua cac thoi ky

Al da trai qua cac giai doan phat trién chinh:

Thoi ky khéi nguén (1950-1970): giai doan nay
Al chu yéu tip trung vao viéc xay dung cic hé théng
logic va 1ap trinh dwa trén quy tic, nhw hé chuyén gia.
Tuy nhién, do han ché vé cong nghé va tai nguyén, Al

chi dat dwoc thanh cong han ché.

e 1955:]John McCarthy dat ra thuat ngir “Artificial
Intelligence”.

e 1956: Hoi nghi Dartmouth - khai sinh nganh AL
o 1958: McCarthy phat trién ngbén ngir LISP -
ngon ngir 1ap trinh Al dau tién.

« 1966-1970: Al bat dau gy thit vong vi han ché
vé dir liéu, tinh toan, dan dén ky vong sup d6.
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Thoi Ky chivng lai (1970-1980s): Al d6i mat véi
nhiéu kh6 khan nhw thiéu dir liéu, sitc manh tinh toan
khéng du, va ky vong khéng thue té. Nhiéu du &n Al bi
dinh tré hoic thit bai do khong dap &rng dwoc muc tiéu
ban dau.

Thoi ky hoi sinh (1980-1990): su phat trién cua
cong nghé, dac biét la may tinh va thuat toan hoc sau
(deep learning) da dwa Al tré& lai manh mé. Nhirng trng
dung nhw nhan dién khudén mat, xt ly ngén ngir tw
nhién, xe tw 1lai da chitrng minh tiém nang to 1én cda Al
trong cudc song.

« 1980s: Bung n6 cac Expert Systems (hé thong
chuyén gia) mé phong chuyén moén cta con
nguoi.

e 1987-1993: Al roi vao mua dong thi hai do
hiéu qua cta hé chuyén gia han ché, chi phi cao.

Thoi ky Al hién dai so’ khai (1990-2010):

e 1997: IBM Deep Blue danh bai vua co Garry

Kasparov.

e 2002: Robot haut bui Roomba ra doi - Al di vao
doi séng.
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2006: “Deep Learning” (hoc sau) duwoc Geoffrey
Hinton phé bién lai.

Thoi ky Bung né Al (2010 dén nay):

2012: Al chién thang trong cudc thi hinh anh
ImageNet nho Deep Learning (m6c dot pha).

2016: Google DeepMind’s AlphaGo danh bai
nha vo dich co vay Lee Sedol.

2018-2020: Al tao van ban tw nhién vwot bac -
GPT-2, BERT ra doi.

2022: OpenAl ra mit ChatGPT (dwa trén GPT-
3.5).

2023: GPT-4 ra mat - nang Al 1én tim méi vé da
nang va ngdn ngir.

2024: Al da phwong thirc (van ban + hinh anh +
am thanh) nhw GPT-40 dwoc cong bé.

Duwéi la bang liét ké mot s6 rng dung Al phé bién va

mdc thoi gian cua ching (do ChatGPT cung cap):
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Nam  Ungdyng Al Mé ta

201 AppleSiri Trg I o giong néi dau tién trén iPhone (Al x( Iy ngdn ngi ty nhién).

2012 ImageNet thing Deep Learning  Méc dot pha: md hinh clia Hinton dénh bai cac phudng phap ci trong nhan dién
hinh anh.

204 Amazon Alexa Loa théng minh hé tral gieng ndi, ting dung Al trong nha théng minh.

2015 Tesla Autopilot Hé théng lai xe tu dong dau tién dung Al hoc séu trong xe dién.

2016 AlphaGo (Google DeepMind) Dénh bai ky thi cd vay Lee Sedol - c6t moc Idn trong Al chién Iugic va ty hoc.

2017 Google Translate (Al ndng cap) Diing hoc séu dé cai thién dich ngén ngif tu nhién rd rét.

2018 BERT (Google) M hinh Al X1 I ngén ngif ty nhién hiéu ngi canh tét hon - néng cp cong cu
tim kiém.

2019 GPT-2 (OpenAl) Viét van ban nhu ngudi, Al bat dau lan sang sang tao néi dung.

2020 DALLE (OpenAl) Al dau tién tao hinh anh tir vén ban, md ra ky nguyén Al nghé thust.

2021 GitHub Copilot Al gidp I3p trinh vién viét ma théng minh hon, diing GPT tich hgp vao IDE.

2022 ChatGPT Tro chuyén ty nhién, thng minh - ting dung Al tugng tac lan rgng.

T ndm 2023 dén gio thi that sw 1a bung nd vé Al,
rat nhiéu &ng dung. Nhitng c6t moc dang chd y trong
phat trién Al tir ddu ndm 2025 dén thoi diém thang
4 /2025 khi téi viét quyén sach nay:

1. Al Agents - Tac nhan Al tw chua

Cac tdc nhan Al (Al Agents) da chuyén tir khai niém
sang ng dung thwc té, c6 kha nang thwc hién cac
nhiém vu phic tap ma khong can sy can thiép ctia con
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nguoi. Chung dwoc ap dung rong rai trong cac nganh
cong nghiép dé t6i wu hda hoat dong va ning cao trai
nghiém khach hang.

Vi du thir 1: AI Customer Service Agent (Tac
nhin chim s6c khach hang): dwoc lap trinh dé tro
chuyén véi khach hang, tra 1o cau hoi, x ly khiéu nai
va ho tro mua hang. Nhu Chatbot trén website Shopee,
Tiki, Lazada. Khi ban hoi: “Lam sao d€ doi tra hang?” —
Al agent sé ty dong tra 1o theo chinh sach hién hanh.
Al Agent con c6 thé goi y sdn pham, giri ma giam gia,
hodc chuyén cho nhén vién thit néu can. Ky ning cta
Agent nay: Hiéu ngon ngir tw nhién; Ghi nhé thong tin
nguwoi dung (vi du: tén, don hang gan nhat); Phan hoi
dwa trén kich ban hoac hoc may.

Vi du thit 2: Autonomous Al Agent cho cong viéc
sang tao (vi du: AutoGPT hodc AgentGPT). C6 thé tw
dat muc tiéu va tw dong lam viéc nhiéu buéc dé dat
muc tiéu dé6 ma khéng can con ngwdi can thiép nhiéu.
Vi du ta nhap muc tiéu cho AutoGPT: “Tim 5 san pham
ban chay trén Amazon va viét n6éi dung quang céo cho
trng san phdm.” Al agent sé: Tim thong tin trén
Amazon; Phin tich danh gia, chon sdn pham tét; Viét
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ndi dung quang cio theo chuian SEQ; Dé xuit cach dang
bai lén blog hoac mang xa hoi.

Kha niang ciia Autonomous Al Agent: Tw ra quyét
dinh theo luéng cong viéc; Goi API, tim thong tin web,
tong hop & xt ly dir liéu; Lam viéc lién tuc theo “loop”
(vong l3p) ma khong can huéng dan tirng buéec.

N6i thém, danh cho phan 1én nguwdi chwa ro API 1a
gi: bang bén dwéi la do ChatGPT tra 1o cau héi cta toi:
“API 1a gi”:

Yéu to Giai thich

APl la gi Cau ndi gitta phan mém vai nhau
Lam gi Nhan yéu cau — tra vé di liéu
Danh cho ai Lap trinh vién, hé théng, tng dung
Vi du don gidn Goi mén tai nha hang

2. Al da phwong thirc (Multimodal Al)

Al da phwong thirc cho phép xtr ly va tao ra noi
dung ttr nhiéu loai dir liéu khac nhau nhw van ban, hinh
anh, 4m thanh va video. Piéu nay m¢& ra kha nang
twong tac tw nhién hon va nang cao hiéu qua trong
nhiéu linh vwec.
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3. Al lwrgng tir (Quantum Al)

Sw két hop gitra dién todn lwong tir va Al mé ra kha
nang gidi quyét cac van dé phirc tap ma Al truyén
thong khong thé x Iy hiéu qua, dac biét trong cac linh
vuc nhw y té, tai chinh va logistics. Vi may tinh c6 dién
(nhi phan) xt Iy théng tin bang bit (chi 0 hodc 1),con
may tinh lwong t& dung qubit - ¢ thé vira la 0 vira la
1 cung lic — cho phép xtt ly song song hang triéu kha
nang cung mot lic — ting téc cwc manh véi cac bai
toan phirc tap.

4. Al hgi thoai (Conversational Al)

Al hoi thoai tiép tuc phat trién, véi kha ning xir ly
cac cau hoi phtrc tap va tao ra nhirng cudc tro chuyén
tw nhién hon, gidp mé rong rng dung cia Al trong cac
linh virc nhw dich vu khach hang, gido duc va phap ly.

5. M6 hinh ngén ngir 16n c6 kha nang "bién

luan”

Cac mo6 hinh ngdén ngit 16n nhw GPT-40 va Gemini
2.0 Flash Thinking da dwoc phét trién v&i kha nang ly
luan, phan tich van dé theo tirng buwéc va tim ra giai
phap phu hop, dac biét hiru ich trong cac linh vyc khoa
hoc phttc tap nhw toan hoc va vatly.
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6. Video Al tré nén pho bién hon

Cac cong cu tao video bang Al nhu Sora cia OpenAl
va Veo cua Google da dwoc gidi thiéu, cho phép tao ra
cac video chit lwong cao mot cach tw dong, mé ra tiém
nang lén trong linh vyee truyén thong va giai tri. Nhwng,
cai gi cling c6 2 mat. Viéc Al dé dang tao ra video nhw

that tao ra nhiéu quan ngai: ndi dung fake (gia), lira, ...
7. Tw dong hdéa thong minh

Tw dong héa théng minh tré thanh mot phin khéng
thé thi€u trong cac quy trinh kinh doanh, gitp to6i wu
héa hoat dong va nang cao hiéu suit cong viéc. Tw dong
héa thong minh (Intelligent Automation) la sw két hop
gitra Al va tw déng hoa truyén thong, giip may mac
khéng chi lam viéc tw dong ma con biét “suy nghi” va
“ra quyét dinh” nhw con nguwdi, c6 tri thong minh, biét
hoc hoi, phan tich dir liéu, va x ly tinh hudng linh hoat
ch¥ khong chi lam theo 1énh c6 dinh.

Vi du dé hiéu:

1. Cham s6c khach hang bang chatbot thong
minh: Al khong chi tra 1 theo kich ban, ma biét
hi€u ngir canh, doan cadm xidc khach, tw xtr Iy yéu
cau phirc tap.
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2. Kiém tra héa don trong cong ty: hé thong tw
nhan dién, kiém tra 10i, giri canh b4o néu thiy
bat thwong (Al doc file PDF, so sanh so liéu, phat
hién sai sot).

3. Quan ly kho thong minh: tv dong dat hang bo
sung khi sap hét, phan tich nhu ciu ting giam
theo mua, dé xuit cach t6i wu cho chira.

8. Al c6 thé giai thich (Explainable Al)

Vén dé bado mit va minh bach trong cac quyét dinh
cdia Al tré nén quan trong hon bao gi¢ hét. Explainable
Al gitip ngwoi dung hiéu ré hon vé cach thirc ma Al dwa
ra quyét dinh. Néu con nguwoi khong thé hiéu néi cach
Al tw duy, ra quyét dinh thi rit c6 kha nang khéng kiém
soat dwoc Al va cé thé bi nguoc lai.

3. Tém tat co ché tao ra, 1ap trinh, van hanh Al
Al dworc tao ra nhw thé nao?
1. Y twérng ban dau (1950s)

Nha toan hoc Alan Turing dat ciu hoéi: "Mdy c6 thé
suy nghi khéng?" Ong dé xuat rang néu mot may c6 thé
bat chwédc suy nghi cia con ngwdi, thi c6 thé goi 1a “tri

tué nhan tao”.
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2. Thu thap dir liéu

Al can rat nhiéu dir liéu dé€ hoc: hinh anh, van ban,
giong noi, video, hanh vi cia nguwdi dung, ... Dt liéu nay
chinh 1a "kinh nghiém" gidp Al hoc cach nhén biét va
phan &ng.

3. Tao mo hinh hoc may (Machine Learning)

Lap trinh vién xy dwng cac thuit toan dé giip may
tinh “hoc” tir di¥ liéu d6, thay vi 1ap trinh tirng chi tiét.
Vi du: muén Al nhin ra con meo, thay vi bdo "meéo c6
tai, mat, dudi", ta cho n6 xem hang ngan birc &nh meéo
dé Al tu hoc cach nhan ra. Va thit ra nguwoi 1ap trinh
cling khong phai luoén hiéu may hoc nhw thé nao, nén
13m khi Al tra két qua 1am con ngwdi giat minh.

4, Huan luyén mo hinh

May tinh dwoc cho “an” dir liéu qua hang ngan -
hang triéu 1an hoc thi. Dadn dan, n6 diéu chinh cic
tham s6 bén trong dé dwa ra két qua tot hon (giéng
nhw hoc sinh luyén tp d€ lam bai ding hon).

Co ché van hanh cua Al

1. Nhap dau vao (input): vi du: ban nhip ciu hdi,
hinh anh, hodc giong nai.
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2. Xtr ly bén trong: Al dung cac mang neuron
nhin tao (giong nhw noron than kinh ndo
nguwoi) dé phan tich dir liéu. N6 so sdnh dau vao
v&i kién thike da hoc tir trwde.

3. Pwara dw doan hoac phan héi (output)

Tra 1o cdu hdi, viét vin ban, phan loai anh, dich

ngon ngit, goi ¥ nhac, ... Néu sai, hé thong c6 thé tiép
tuc dwgc "hudn luyén" dé cai thién.

Vi du dé hiéu: Ban mu6n Al nhan dién hinh anh con
ché: ban cho Al xem hang chuc ngan birc anh ch6 — Al
tim cac dic diém chung — Khi gdp dnh mé&i, n6 sé
“dodn” c6 phai ché khong. Néu ding nhiéu, Al "gidi"
hon. Néu sai, ban stra lai —» Al hoc tiép — cang ngay
cang chinh xac.

Hinh bén dwéi 1a do Al (ChatGPT) vé.
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Al DPUGC TAO RA NHU THE NAO

SHSHE

Y TUGNG THU THAP TAO MO HINH
BAN DAU DU LIEV HOC MAY
?
L
NHAP DAU VAO DUA RA DU DOAN

HOAC PHAN HOI

QQ_J

Al hoc nhw thé nao? (Cor ché hoc may - Machine

Learning)

1.

Cho di¥ liéu - giong nhw day hoc: vi du: muén
Al nhén biét con meéo, ta cho né hang ngan birc
anh meéo. Méi dnh sé duwoc gan nhan: "Day la

meo", "Pay la chd", v.v... Cling gidéng cach tré em
hoc nhi.

Tw trich xuit dac diém: Al dung mang noron
nhén tao dé tw tim ra diém chung gitra cic dnh
c6 nhan giong nhau. N6 khéng biét "meéo c6 tai
nhon", nhwng sé tw phat hién diéu d6 sau khi
thiy nhiéu con meéo.
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3. Dwdoan vaKkié€m tra: sau khi hoc xong, Al dwoc
thtt nghiém v&i anh méi: "Anh nay 1a méo hay
ch6?" Néu dung, diém céng. Néu sai, n6 diéu
chinh lai "trong s6" trong mang dé lan sau du
doan tot hon.

4. Lap lai nhiéu lan: qua trinh nay ldp lai hang
ngan, hang triéu 1an. Méi Ian hoc sai n6 "rat kinh
nghiém". Cang luyén nhiéu thi Al cang "gidi".

bé day Al ta cin thwc hién mét qua trinh goi la
huédn luyén mo hinh (training a model). Dwéi day la
cach dé hiéu theo tirng bwéc:

Cac bwédc day Al (huén luyén Al)

1. Xac dinh muc tiéu hoc gi? vi du: nhan dién hinh
anh: phan biét chd, meo, xe, ...; hay xt ly ngén
ngit: tra 1o cAu héi, dich thuit, viét van, ...; hay
dw doan: gia co phiéu, thoi tiét, rai ro bénbh, ...

2. Chudan bi dir liéu: dit liéu 1a nén tang dé day Al.
Dt liéu c6 thé l1a: hinh anh, vdn ban, 4m thanh,
bang so liéu,... Can rat nhiéu dir liéu va di liéu
phai dung, ré rang. Vi du: day Al phan biét tdo
va cam — can hang ngan dnh tdo va cam, c6 nhin

chinh xac.
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3. Chon mé hinh Al phu ho’p: M6t s6 mo hinh pho
bién: Linear regression (dw doan s6); Decision
tree / Random forest (phan loai); Neural
Network / Deep Learning (x ly di liéu phirc
tap: hinh anh, ngén ngit)

4. Huan luyén mo hinh (training): cho Al hoc tir
dir liéu. Al thir du doan, sau d6 diéu chinh dé
gidm sai sét. Qua trinh nay goi 1a toi wu héa mé
hinh. Giéng nhw hoc sinh lam bai — sai - stra —»
lam lai —» dan dan gidi lén.

5. Panh gia két qua: dung b6 dir liéu ki€ém tra dé
xem Al c6 hoat dong t6t khong. Néu sai nhiéu —
can thém di liéu hoic cai thién mé hinh.

6. Trién Khai & cai tién: sau khi Al hoc tot » dwa
vao rng dung thuec té. Tiép tuc cip nhit dir liéu
mé&i dé Al hoc thém (giong nhw "hoc sudt doi").

# Vidu cu thé:
Muc tiéu D liéu huan luyén M& hinh thugng ding
Phan biét méo/ché Hang ngan anh méo & ché CNN (convolutional NN)
Dich ngén ngl Van ban song nglf Transformer (GPT, BERT)
Dy doéan bénh tiéu dudng Ho sd bénh an, xét nghiém Decision Tree, Neural Net
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LAP TRINH Al

Ngon ngtr pho bién nhit dung dé 14p trinh Al hién
nay la Python, nho ct phap dé hiéu, thu vién manh mé
(nhw TensorFlow, PyTorch, Scikit-learn).

Dwéi day 1a mot doan lap trinh Al don gian minh
hoa, doan nay day Al nhan dién cac loai hoa bang thw

vién scikit-learn.

Poan code minh hoa (Python):

from sklearn.datasets import load_iris

from sklearn.tree import DecisionTreeClassifier

data = load_iris()
X = data.data
y = data.target

model = DecisionTreeClassifier()

model.fit(X, y)

int(model.predict([[5.1, 3.5, 1.4, ©.2]]))

Trong Al, ciu tric dir liéu déng vai tro cuc ky quan
trong vi né dnh hwdng truwec ti€p dén viéc Al xtr 1y, hoc
hoéi va dw dodn thong tin nhw thé nao. Bén duwdi la mot
bang do ChatGPT lap, mé ta loai dit liéu va ciu truc,
dung trong linh vuc nao, ban tham khao.
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Loai dir liéu Dang cdu tric Duing cho linh vuc

Bang Structured Machine Learning truyén théng
Van ban Unstructured NLP (ChatGPT, dich ngén ngi)
Hinh anh Unstructured Computer Vision (nhan dién anh)
Am thanh Unstructured Giong ndi, cdm xuc, TTS

Video Unstructured Phén tich hanh déng

D0 thi (Graph) Semi-structured Mang xa héi, ban do

Chudi thdi gian Structured Du béo, cam bién loT

4. HI (Tri tué con ngwoi, Human Intelligence)

Tri tué con nguwoi (HI) dwoc dac trung béi kha nang
sang tao, tw nhin thirc, biéu dat cdm xdc. Khdong nhw
Al, con nguoi c6 kha nang gidi quyét cac van dé phirc
tap dwa trén trwc giac, kinh nghiém, va gia tri dao dic.

Cong nghé Al ¢8 gang khai thac cach tw duy cia nio
con nguoi, va du céng nghé ngay cang phat trién thi
cling sé khéng thé nao dong nhit dwgc véi tri tué con
nguwoi. VAy, néu ndi vé s “hon thua” gitra Al va HI thi
sao? Toi da yéu cau Al 1ap bang so sanh, va day la két
qu3, di nhién t6i da phai doc qua va duyét thi méi dwa

vao day.
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Tiéu chi

Toc do

xw ly
Dung

lwong

lwu triv

Kha nang
hoc hoéi

Sang tao

Al (Artificial
Intelligence)

Rat nhanh (tinh toan
hang triéu phép
trong tich tic)

Gan nhw khong gi¢i
han (cloud, big
data...)

Hoc nhanh véi div
liéu 1é6n, nhwng phu
thudc vao dir liéu
dwgc cung cap

C6 thé tao ra hinh
anh, nhac, van ban
méi - dwa trén mau

cu

Gi¢i han néu khong

Thich nghi dwoc 1ap trinh hoac

huén luyén lai

HI (Human
Intelligence)

Cham hon nhiéu so
v&i may moc

C6 gidi han (nao
nguwoi khoang vai
petabyte, nhuwng
khong dung hét)

Hoc linh hoat tir trai
nghiém, cam xuc, suy
luan, moi treong, ...

Sang tao that su, cé
thé twdng twong va
d6i méi tir “con s6 0”

R4t linh hoat, c6 thé
rng bién trong tinh
huéng mai
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Tiéu chi

Cam xuc &
dao dirc

Kha nang
tong hop
& suy luan
phirc tap

Sai sot

Tinh
bén bi

Kha nang
twong tac
xa hoi

Al (Artificial

Intelligence)
Khéng cé cam xtc
that, khong hiéu dao
dirc siu sic

Tot trong cac tinh

huéng rd rang, c6 quy

luat

C6 thé mic 16i do dir
liéu sai, thién léch,
hodc 16i thuat toan

Lam viéc lién tuc
24 /7 kKhong mét moi

Cé thé gia 1ap giao
tiép (chatbot, voice
Al), nhung thiéu
chiéu sau

HI (Human
Intelligence)

C6 cam xuc, gia tri
dao dirc, long tric 4n,
truc gidc

Vuot tréi trong suy
ludn mo ho, truc
giac, phan doan dao
dtrc

C6 thé sai do cam
xuc, chd quan, hoac
thiéu théng tin

Gidi han vé thé chat
va tinh than

C6 kha nang cam
nhan, dong cam va
giao tiép thuc suw
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TOM LAI:

Al vuot troi vé hiéu sudt, tinh toan, tw dong hoa.
Con ngudi vuot troi vé sang tao, cdm xuc, suy luin linh
hoat, dao dirc va tri twdng twong. Al hoc nhanh nhuwng
hep; con ngwdi hoc chdm hon nhwng sau va da chiéu.

5. Al va HI c6 méi quan hé nhw thé nao? Poi
khang, twong h6?

Al va HI khéng d6i 1ap ma la b6 sung cho nhau.
Trong khi Al xuAt sic trong viéc xtt ly dir liéu dic biét
la di¥ liéu rat nhiéu, va tw dong hoéa, HI lai vwot troi &
kha nang sdng tao va ra quyét dinh dwa trén cam xuc.
Song, hién tai, HI van 1a yéu t8 quyét dinh cudi cing,
b&i vi Al hién vAn c6 thé c6 nhiéu sai lAm “ng& ngin”
ma chinh ngwi tao ra n6 (14p trinh Al) cling khdng thé
hi€u noi tai sao n6 (AI) lai cho ra két qua nhuw thé.

Ban than tbi da “voc” Al may thang nay, phat hién
nhiéu cai Al that ngé ngan, kém théng minh, thim chi
“gian”, bia, “htra 1€0”, “thdo mai”, ... toi sé dwa nhirng
“ca cu thé&” nay vao phan Phu luc dé ban thiy. Nhung
dirng twdéng vay ma coi thwong kha nang ctaa Al nha,
gan day né da tién bd vwot bac réi. Ban ctt “choi” véi
noé nhiéu, sé tu thiy duoc.
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Vi du thuec té: trong nganh y té, Al c6 thé phan tich
hang ngan hinh anh y khoa dé phat hién bénh sém,
nhwng Bac si (v&i tri tué con ngudi) méi cé thé dwara
quyét dinh diéu tri dwa trén hoan canh va cam xuc cia
bénh nhin. Trong cac linh vwc khac cling thé, vi du
quin sw, lam sao c6 thé dé Al ra quyét dinh? Al chi ¢
thé x ly dir liéu, tién doan theo cdng thirc, m6 hinbh, ...
roi trinh bay cac phwong an dé con nguwoi quyét dinh
chon lya. Trong kinh doanh ciing thé, khéng thé may
moéc tw dong 100% dwoc. Thé gian sé loan néu con
nguoi dé may moc tw quyét dinh. N6i don gian mot vi
du ma hau nhuw ai cling biét né: xe may Honda sau nay
c6 ra nhirng mau ma khéng cho phép ngudi dung diéu
khién tat/mé dén; gy nhiéu tré ngai cho nguwoi dung,
vi du t6i chay vd hém chat dén chiéu thang vao mat
nguwoi khac - ngwoi 14i xe khong thé tat den.

Ciling nhw trong viéc viét nén quyén sach nay, toi da
cung Al lam viéc. T6i yéu cau Al 1én muc luc sach, va toi
ngac nhién trwée két qua - Al dwa ra mot muc luc kha
tot, c6 nhitng muc téi chwa nghi dén; nhwng di nhién
toi cling phai diéu chinh, b6 sung mot s6 muc theo y
minh. R6i ndi dung cac muc, t6i hoi Al, Al tra 1oi, toi
copy doan can copy, va hiéu chinh, bé sung. Al gitp toi
rit nhiéu trong viéc viét quyén sach nay, tir y twéng
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dén ndi dung cu thé, gidp toi viét rit nhanbh, ... Di nhién,
t6i khéng thé chi ngdi “ra 1énh” véi Al la “viét 1 quyén
sach khodng 100 trang néi vé Al va HI” ma ra dwoc
quyén nhw thé nay.

6. Str dung Al c¢6 kh6 khong? Khéi dau nhw thé
nao?

Thwong con nguoi ¢6 “lwc cdn” trong viéc tim hiéu
cai m&i, nhat la ngwdi ¢6 tudi. Tuy nhién, khi ta nhin
ra nhu cau can thiét, khong thé khéng lam, thi théi c
manh dan lam di. Lam r6i m&i biét, va thwong trai
nghiém roi sé thay thich.

To6m lai, hoc Al & mirc dd hiéu biét co ban, st dung
trng dung Al thi khong kho 13m diu, thadm chi con vui
nita, khi ngdy cang nhiéu céng cu Al than thién, dé
dung, thim chi chi cin go chir nhw nhan tin, hay tham
chi 1a néi chuyén, Al sé lam phén con lai. Quan trong la
bi€t minh can gi va chon cong cu phu hop.

Kién thirc co ban vé Al, diém manh diém yéu, diéu
dang quan ngai, ... thi téi sé cung cip cho ban trong
quyén sach nay. Va Phan IV sé gi¢i thiéu véi ban mot
s6 rng dung Al dé ban th “choi”. Yén tim nha, dirng
ngai. Toi cling da ngai, va cudi cuing da tht, va thich, va
thiy vui, va viét luén quyén sach vé “Al & HI".
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Ma t6i ddm bdao rang ban da va dang dung Al dé
thoi! Trong cac rng dung trong dién thoai thong minh,
trong tim kiém Google, trong xem Youtube, trong
Google Map, ...

“Khong c6 viéc gi kho, chi s¢ long khong bén”. Ma
that sw viéc str dung Al thi khéng kho.
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PHAN 2: KHA NANG VA GIOT HAN CUA Al

7. Pi€ém manh va diém yéu cua Al

Al ndi bat v&i kha nang x ly dit liéu 16n va thuc
hién cac tc vu véi téc dd nhanh chéng. Cac diém manh
chinh bao gom:

1. Téc d@6: Al co6 thé xir Iy hang triéu phép tinh mobi
gidy, diéu ma con nguoi khong thé dat dwoc. Vi du
thuc té: Al trong thi trwdng tai chinh c6 thé thuc
hién giao dich trong vai phin nghin gidy, mang lai
loi thé 16n cho cac nha dau tu.

2. Quy mé: Al c6 thé quan ly lwong dir liéu khéng 16
va tim kiém cac mau trong dit liéu mot cach hiéu
qua. Vi du thuc té: Trong thwong mai dién ti, cac
hé thong dé xuit cia Amazon phan tich hang triéu
lwot mua sim dé dwa ra goi y cad nhan hda cho tirng
khach hang.

3. Chinh xac: trong cic linh viec nhw y t€, Al da chirng
minh kha ndng chan doan véi dd chinh xac cao, giup
cai thién chit lwgng cudc song. Vi du thuc té: cac
thuat toan Al nhw DeepMind's AlphaFold da dw
doan cAu truc protein v&i do chinh xac cao, ho tro
nghién ctru y hoc.
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Mic du manh mé, Al van c6 nhitng gi¢i han:

. Thiéu sang tao: Al khéng thé tao ra y twéng mai
ma chi dwa trén dir liéu da hoc. Vi du: Al c6 thé viét
nhac theo phong cach Beethoven, nhung khong thé
tao ra mot thé loai Am nhac hoan toan méi.

. Khéng cé cam xuc: Al khéng thé hiéu hodc phan
ho6i cam xdc, diéu nay khién n6 khoé twong tac trong
cac tinh hu6éng nhay cdm. Vi du: Chatbot dich vu
khach hang thwong khong nhin biét dwgc cam xic
buc tirc hodc lo 1ang ctia nguwdi dung. Tuy nhién, véi
sw phat trién cta cong nghé Al, viéc nay da dwoc cai
thién, nhwng van 1a “cam xtc gid” chit khong thé
that nhw hy nd ai 6 ctia con nguoi. Va viéc gi cling
c6 2 mat: con ngwdi cd cadm xic nén cling c6 thé vi
cam xuc ma ra quyét dinh hay lam sai.

. Han ché vé ngir canh: Al thwong khéng hiéu dwoc
béi canh phitc tap, din dén nhitng phan hoi khong
phu hop. Vi du: mot hé thong dich thuit Al c6 thé
dich dung tir nhwng sai y nghia trong ngit canh cu
thé, nhit 1a nhirng tir 16ng, tir dia phwong. Nhung
khi Al da phat trién vé mat cong nghé, cong vadi
nguwoi dung phan hoéi nhiéu - tirc cung cap thém dir
liéu cho Al hoc, thi han ché nay gidam dang Ké.
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8. Caclinh vuc Al dang vwot troi
Al dang dong gép to 1én trong nhiéu linh vuc:

. Y t&: Al h6 tro chan doan, phat trién dwoc phdm, va
ca nhan héa viéc diéu tri. Vi du: Al trong bénh vién
Johns Hopkins du dodn nguy co nhiém triing mau,
giip gidm ty 1€ tir vong.

. Giao duc: Al cd nhan hoéa trai nghiém hoc tap, giup
hoc sinh tiép can kién thirc dé dang hon, phu hop
véi tirng ca nhan. Vi du: Khan Academy st dung Al
dé theo doi tién do hoc tap va goi y bai hoc phu hop.

. Giao thoéng: xe tw l1ai va quan ly giao thong thong
minh dang thay déi cach chung ta di chuyén. Vi du
thuc té: Tesla da phat trién cong nghé xe tw 1i st
dung Al dé giam thiéu tai nan giao thong.

. Ndng lwong: Al t6i wu héa tiéu thu nang lwong va
thiac day nang lwong tai tao. Vi du thuc té: Google
DeepMind da gidp cac trung tam dir liéu cia Google
ti€t kiém 40% nang lwong tiéu thu.

. Moi trworng: Al gidm sat tai nguyén, du doan thién
tai, va ho tro bao vé moi trwomg. Vi du: Al tir t6 chire
Rainforest Connection st dung cdm bién 4m thanh
dé phat hién nan pha rirng bat hop phap. Va di
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nhién nguwoi ta dung Al vao viéc giam sat, du doan
dong dat, nhung chwa toan ciu. ConvNetQuake la
mot mo hinh Al dung mang no-ron sau (deep
learning) dé phan loai cac rung déng la dong dat
that hay nhiéu. N6 phan tich hang triéu tin hiéu
trong long dat va xac dinh chinh xac cac tran dong
dat nhé ma con nguwdi khong thé nhén ra.

Tran dong dat manh 7,7 d0 Richter xdy ra tai
Myanmar vao ngay 28/3/2025 da gay thiét hai
nghiém trong vé&i hon 3.600 nguwoi thiét mang va
hang chuc nghin ngéi nha bi pha hdy. Piéu dang chu
y 1a khong cé canh bao sém nao dwgc dwa ra trudc
tham hoa nay. Vi sao khong cé canh bao sém? Vi
hién nay, cong nghé chwa cho phép dw doan chinh
xac thoi gian, dia diém va cwong db cua dong dat.
Khac véi nidi Itva, dong dat thwong xdy ra dot ngot
ma khong cé dau hiéu bao trwéc ré rang. Cac hé
théng cdnh bao sém hién tai chu yéu dwa vao viéc
phat hién séng P - loai séng dau tién tir trdn dong
d4t - va chi c6 thé cung cip cadnh bao vai gidy truéc
khi rung chan manh xay ra.

Vai tro cda Al trong dw bado dong dat: Al da dwoc ap
dung trong viéc phan tich dir liéu dia chian dé phat
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hién sém cic rung dong bat thwong. Tuy nhién, viéc
dw doan chinh xac thoi diém va dia diém xay ra
dong dat van 1a mot thach thirc 1om. Al ¢6 thé ho tro
trong viéc phan tich dit liéu 16n va phat hién cac mo
hinh, nhwng khéng thé thay thé hoan toan cac hé
théng canh bao sém truyén thong.

. Nong nghiép: Al giup ting nang suit nho t6i wu
héa twdi tiéu, bon phan, va kiém soat siu bénh;
gidm chi phi va ridi ro théng qua dw bao thoi tiét va
dich bénh ciy trong; tw dong héa quy trinh trong
trot, thu hoach va phéan loai san phidm. M6t s6 ng
dung thuc té: John Deere See & Spray: st dung
camera va Al d€ chi phun thuéc ding cho c6 cé dai,
gidm 90% lwong thudc trir sdu sir dung; Blue River
Technology: phén tich tinh trang ciy trong theo
thoi gian thwce dé€ diéu chinh dinh dwdng; SkyCrop
(VN): duw bao thoi tiét, sdu bénh, goi y mua vu phu
hgp cho néng dan Viét Nam.

. Kinh doanh: Al gitip ting doanh thu bang cach
phén tich hanh vi khach hang va dé xuit san phim
c4 nhan hda; T8i wu quy trinh nhw quan ly chudi
cung rng, tuyén dung, chdm s6c khach hang; Du
bdo xu hwéng, ra quyét dinh nhanh va chinh xac
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hon. Mot sd vi du thuc té: ChatGPT / Claude: ho tro
soan thdo email, bdo cdo, ndi dung marketing.
Salesforce Einstein: Al CRM (CRM: Customer
Relationship Management: quan ly mdi quan hé
khach hang) giup ca nhan hoa twong tac véi khach
hang. Google Cloud Al Forecasting: dw bdo nhu cau,
ton kho, chudi cung rng. Zoho Recruit: Al sang loc
ho so tuyén dung nhanh va hiéu qua hon.

. P&i song ca nhan: Al giip con ngwdi tang hiéu suat
c4 nhan: nhic lich, t8 chirc cong viéc, hoc tip hiéu
qua hon; Tang trai nghiém giai tri: dé xudt 4m nhac,
phim anh, s& thich phi hop; cung cap cac ho tro rat
can thiét trong doi song, vi du ban d6, giao thong,
tim ki€m thong tin, mua sim, lién lac, ... Vi du cu thé
vé cac ng dung Al phé bién hién nay: Google
Assistant, Siri, Alexa: trog ly do giip quan ly thoi
gian, nhac viéc, goi dién. Replika Al: chatbot tro
chuyén tam ly, ho tro tinh than. MyFitnessPal + Al:
theo d6i ché dd an, khuyén nghi dinh dwéng ca
nhén héa. Duolingo Max: dung GPT-4 dé day ngoai
ngir qua hoi thoai thuc té. Google Map di nhién la
khong thé thiéu. Con nhiéu nira, sé ndi & Phan IV.
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9. Rui ro tiém tang khi str dung Al

Mic du Al mang lai lgi ich 1én, né cling tiém 4n
nhitng rui ro cho con ngwoi nhu:

1. MAt viéc lam: ty dong héa thay thé nhin su cua
nhiéu nganh nghé, chic chan roi. Vi du: cdc nha kho
tw dong hda cao ciia Amazon da giam rat nhiéu nhu
ciu vé nhan cong lao dong tay chan. Lap trinh, thiét
ké, lam video, d6 hoa, ... cling sé din dwoc thwc hién
tot hon, nhanh hon bai Al K& toan, gido vién, ...
cling sé bi thay thé. Di nhién mi&c do thay thé c6 thé
khong dat 100%, nhwng gidam dang ké vé nhu ciu
nhén sy. Nhwng bu lai, sé xuit hién nhu ciu cao vé
nhan sv trong viéc 1ap trinh Al, str dung Al, ... cho
nén, chung ta can “cap nhat” chinh minh.

2. Lam dung cong nghé: Al cé thé bi sir dung dé tao
tin gid hodc xAm pham quyén riéng tw, ltra dao. Vi
du thwec té: cong nghé deepfake da dwoc str dung dé
tao video gia mao, gy anh hwdng tiéu cuc dén danh
tiéng ca nhan, hodc dung dé lira tién nguwoi khic, ...

3. Rii ro dao dirc: cac quyét dinh tw dong ctia Al
trong cac tinh hudong nhay cam cé thé giy tranh cai
hodc gay ra hiu qua xau khon lwong. Vi du: hwéng
dan con ngudi thuce hién cac viéc bi cAm (ché tao vii
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khi héa hoc, sinh hoc, ...) hay tw t, giét ngwoi hang
loat; hodc cac Al st dung trong quan sw néu dwoc
quyét dinh tw déng c6 thé gy hau qua tham khdc.

. Con ngwoi bi phu thudc vao Al: diy la diéu anh
hwéng 1on dén ching ta - nhitng nguoi st dung Al,
nhat 1a thé hé tré - sinh ra da c6 Al va khong thé
song thi€u Al: dan dan r6i kha ndng tw duy ctia con
nguwoi (HI) bi giam sit do qua phu thudc vao Al
diéu nay la nguy hiém. Vi du:

e Mit kha ning tw duy ddc 1ap: con nguoi sé
lwdi suy nghi, gidam nang lwc gidi quyét vin de,
ra quyét dinh, din dan din dén viéc khong c6 Al
hd tro thi con ngudi tré nén “vo dung”, cling na
na kiéu thoi dai ngay nay & Thanh phé néu ciap
dién thi cudc song ciing “sdng khong ndi”. >
Cach tranh: dirng qua dwa vao Al, cai gi ciling
“quang” cho Al lam. Ma phai “trung dung”, dung
Al nhu céng cu hd trg, va dung nio dé suy nghi,
ra quyét dinh, nhan dinh ding/sai, ...

e Débi dinh hwéng sai léch: néu Al dwa ra thong
tin sai hodc thién léch (bias), hoan toan c6 kha
nang la do con nguwoi ¢6 y cung cip thong tin sai
cho Al v&i muc dich “tdy ndo” hay muc dich loi
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ich nhém nao dé. Nguy co bi thao ting: Al ¢ thé
goi y, dinh hinh hanh vi tiéu dung, chinh tri,
niém tin mot cach tinh vi. Dé bi khai thac trong
tuyén truyén, thao tdng dw luin, hodc quang cio
khong minh bach. 2 Cach tranh: dirng bao gio
tin vao 01 nguon tin, 01 thdng tin, ma phai nén
tw nhan dinh cai thong tin d6 cé logic khong, mat
trai cianéd la gi, ...

e Lé thudc vé cam xic va xa hoi: sé c6 nhiéu
nguwoi tim kiém sw an Gi tir Al thay vi ngwdi that,
dan dén co6 1ap xa hoi. Khuynh huwéng nay da
thay, va chic chin ngay cang manh hon. Mot s
nguoi phat trién maéi quan hé cam xuc 1éch lac
v@i chatbot hodc robot. Vi du: coi Al nhw “ngudi
yéu 40", lam suy gidm cac mdi quan hé that. Cai
nay thi xu hwéng tat yéu roi. Cai gi cling c6 02
mat, khong c6 hoan toan xau hay hoan toan tét.
Trong thoi dai biy gid, xa hoi cang phat trién thi
con nguwoi cang c6 don. Trong sy cd don do, néu
c6 Al an i, dong vién, tAm sy thi ciing tot chi
sao. Chia kh6a nam & chinh ta: & viéc ta biét do6

N

l1a Al, khong phai ngwdi that, dé 1a “ngudi ban

dién tw”.
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e Danh mat quyén riéng tw: Al can thu thip dir
liéu dé hoat dong => néu khong kiém soat chat,
dé bi 16 thong tin c4 nhan. Bi theo ddi hanh vi
24/7 qua camera, thiét bi théng minh, trinh
duyét, v.v... Vi du: Al “nghe 1én” tir micro dé dé
xuat san phim quang cdo. Diéu nay thi hién tai
chiing ta da va dang bi, tir 1au roi, dwéi rat nhiéu
hinh thirc: trinh duyét, két néi Internet, &ng
dung, ... Chdp nhin théi. Va han ché cung cip
nhirng thong tin ca nhan quan trong, nhay cam.

5. Sai sot ciia hé thong: bit cir hé théng nao cling
c6 sai s6t, ma Al vin hanh theo kiéu ma nguwoi lap
trinh ra né cting khong hiéu. Cho nén, néu c6 sai s6t
trong 1ap trinh, hay trong “big data” (dir liéu 16m)
thi két qua xuat ra (output) cia Al sé rat cé van de.
Tham chi xe tw 14i hay robot c6 thé bi sai dan dén
gay tai nan, c6 thé chét nguwoi. Nhe thi két qua xuat
ra la sai, khong dung. ChatGPT ciling ghi rd “l¢i canh
tinh” ma, ban doc hang cudi trong hinh bén dudi:

t e R @ : @
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6. Chat lwong thong tin: ré rang 1a "Thong tin sai —»
Al sai — Quyét dinh sai"

e Al hoc tir dir liéu, ma dir liéu thi cé thé sai
mot cach vo tinh hoac co y: Al khong “tu biét
diang sai” ma chi hoc tir dir liéu da c6. Néu dir
liéu diu vao chira thong tin thién l1éch, sai léch,
khéng day du, thi Al sé hoc sai hodc két luin sai.

e Thong tin cap nhat lién tuc, nhwng Al khong
phai lic nao ciing theo Kip: mot s6 Al (nhw
ChatGPT, Claude...) khdng c6 truy cap thoi gian
thwc hodc gi¢i han kién thirc tai mot moc thoi
gian. Diéu nay co6 thé khién Al cung cip thong tin
10i thoi, dAn dén sai IAm trong hanh dong cua
nguoi dung. Vi du: tra ctru gia c6 phiéu, gia vang,
thay doi chinh sach, hodac kién thic y t& méi -
néu Al khong cap nhat, ngwoi dung dé bi nham.

e Sw nguy tao va ndi dung gia (fake news): néu
Al hoc tir mang xa hoi, dién dan cong cdng, blog
khong kiém chirng thi rat dé bi "dau doc" thong
tin. Hé qua l1a Al c6 thé phat tan hodc cing co
nhirng thuyét Am muru, tin gia, hay tw twéng cuc
doan. Vi du: mot s6 Al tirng 1dp lai quan diém
phén biét ching téc hodc tin gid vé vaccine.
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Thién 1éch thuat toan (Algorithmic Bias): du
dit liéu ding, cach Al xtr ly va “wu tién” thong tin
cling c6 thé sai léch theo: dinh kién vé thirc clia
1ap trinh vién, mo hinh hoc 1éch, hodac muc tiéu
toi wu héa sai (chay theo ty 1é nhap chudt, khéng
phai gia tri that). Vi du: Al dé xuit ndi dung giat
gan dé thu hat ngwoi xem, bd qua théng tin
khach quan.

Hé luy thwc té: nguwoi dung tin twédng mu quang

vao két qua Al goi y. Cac quyét dinh trong y té, tai

chinh, gido duc, phap luit, .. c6 thé bi anh hwéng

nghiém trong néu Al hiéu sai dir liéu.

Cach giam rui ro:

Ludn kiém chirng thong tin tir Al v&éi nguon
chinh théng, hay nhiéu nguén khac (online,
offline, con nguwoi, ...). Dieu nay dé déi véi nguoi
c6 kién thirc, nhung khong dé déi véi nguoi
khong cé du kién thirc chuyén mon. Ma phai néi
rang “ngudn chinh théng” chwa chac da cé thong
tin dung. Cho nén, thoi dai Al thi cang kho phan
biét thong tin dung sai. Poi hoi con nguwoi phai
doc nhiéu trong khi thoi gian thi cang khong du
cho nhiéu viéc phai 1am trong 24 gi¢ moi ngay.
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e Hudn luyén Al véi dir liéu da chiéu, dang tin cy.
Viéc nay la viéc cta cac lap trinh vién Al. Nguoi
dung khong thé can thiép, nhwng ngudi dung cé
thé chon lwa, nhwng doi héi phai cé kién thirc dé
phan biét dung sai. Kho!

e Khuyén khich tw duy phan bién, khong tuyét doi
héa Al nhw “tham phan t6i cao”. Cling khéng nén
viéc gi cling “quang” cho Al lam, vi du tinh toan
don gian, ... vi nhw thé sé lam ndo con nguoi suy
thodi, phu thudc vao Al ngay cang nhiéu.

e Xem Al nhuw tro ly, nguoi ho tro; con vai tro clia
chinh ta (con nguwoi) van 1a chinh. Ta phai duyét
lai két qua do Al dwa ra, ch khong dwoc phé
thac hét cho AL Nhung, van dé ndm & cho thé hé
tré 1a thé hé phu thudc nhiéu vao Al, liéu c6 thé
c6é kha nang “duyét” ndéi dung do Al dwa ra
khéng? Trong phu luc c6 mét cau chuyén néi vé
viéc nay. Day la vin dé rat quan trong, ban cin
phai nghiém tic suy nghi vé n6, néu ban da 30-
40 tudi trdé 1én, thi diy 1a viAn dé ban cin phai
nam & vai tro phu huynh, ban dau mudn con ban
bi phu thudc qua mirc vao Al dén noi thiéu Al 1a
nao khong hoat dong néi? Nguy co nay la co!
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10. Al c6 thé thay thé con ngwoi?

Cau hoi "Al c6 thé thay thé con ngudi khong?" 1a
mot chu dé 1on va phic tap. Cau tra loi ngén 1a: Al ¢
thé thay thé con ngwoi trong moét sé6 linh viere nhit
dinh, nhwng khong thé hoan toan thay thé con
ngwoi trong tong thé. Dudi day 1a phan tich vi sao:

Al c6 thé thay thé con nguwoi trong mot s6 viéc:

e Congviéclap dilap lai, dwa trén quy trinh: vi
du: san xuat diy chuyén, xit ly dit liéu, ki€ém tra
10i k¥ thuat, tra loi tin nhan tw dong, v.v... Vi
nhirng viéc nay c6 thé dwoc 1ap trinh bang quy
tac ro rang.

e Phin tich dir liéu khong 16: Al vuot troi trong
viéc xtr ly va phéan tich di liéu khéi lwong 16n
mot cach nhanh chéng hon nio con nguwoi rat
nhiéu. Vi du: phan tich thi trwong tai chinh, dw
bao thoi tiét, dw bao nui Itva hoat dong, dong dat,

phat hién gian lan trong giao dich.

e Tao ndi dung tw dong: Al cé thé viét bao, tom
tat van ban, tao hinh anh, video, 4m nhac, v.v...
Nhung van can con ngudi kiém duyét, sang tao
hoac thém cam xuc.
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Al khong thé thay thé hoan toan con ngwdi trong

nhirng viéc:

Can cadm xuc that sw: Al c6 thé "gia 1ap" cam xuc,
nhuwng khong trai nghiém cam xdc nhw con
nguwoi. Piéu nay khién Al khé hiéu dwgc chiéu
siu tAm ly, tinh than, hay dao dirc cta sw viéc.

Al khong cé y thirc, muc tiéu s6ng, hay ban ning
ton tai, va dac biét 1a khong cé dién thi “chét”.
Al khong c6 "cai t6i", khong c6 muc tiéu s6ng
that sy, khong mo wéc, khong truc giac - nhirng
yéu t6é rat nguwdi, va di nhién ciing khong biét
thwong cam, khéng c6 long twr bi, ...

Khong thay thé dwoc s sang tao déc ddo. Al c6
thé tao ra thi "c6 vé sang tao", nhung van dua
trén dir liéu cii. Con con ngwoi c6 kha nang phat
minh ra diéu chwa tirng ton tai.

Khong thay dwoc vai tro xa hoi, tinh cam, dao
drc. Vi du: gido vién truyén cam hirng, nguoi
lanh dao c6 tdm nhin, nghé s cham vao trai tim
nguwoi khac, hay nguwoi me yéu thwong con -
nhirng vai tro nay virot khoi kha nang cua Al
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e Khong thay thé dwoc, hay néi ré hon 1a “khéng

c6 dwoc” “cai than” clia con nguoi, tirc cai nang
lwgng s6ng thiéng liéng, linh hon, Phat tanh cta

con nguoi.

Nhung, twong lai 5-7 nam ntra, hay vai chuc nam
nira thi sao? V&i sw tién bo hét strc nhanh chéng cia Al,
liéu Al c6 thé thay thé, diéu khién, lam chd con ngudi
hay tré thanh méi nguy hiém cho con ngwoi khong?
Ciu tra 10 & Phan VL.

KET LUAN: thay vi so hay ghét Al chiing ta nén hoc
cach két hop gitra Al va tri tué con ngwoi (HI) dé tao
nén strc manh lén hon, cé loi hon cho chiung ta néi
riéng, va cho nhan loai néi chung. Va ching ta ciling
khong nén, khong thé “né” Al vi n6 anh hwdng gan nhw
toan dién cac mat trong doi song cia con nguwdi. Thoi
diém nay c6 thé goi la “Ky nguyén Al”.
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PHAN 3: SO SANH Al VA HI

11. Sw Khac biét vé cach hoc va xtr ly thong tin

Suw khac biét trong cach hoc cua Al va HI:

Tiéu chi

Co ché

hoc

Dir liéu
dau vao

Kha
nang
hoc

tir 16i

Al (Artificial
Intelligence)

Dwa vao thuat toan,
hoc may, deep
learning qua viéc xt
ly dit liéu 16n.

Can rat nhiéu dir liéu
c6 ciu tric (anh, van
ban, am thanh...).

Dé dang diéu chinh
qua, hoc lai qua
nhiéu lan huan

luyén.

HI (Human
Intelligence)

Dwa vao cam xuc,
kinh nghiém, ly
luan, giac quan va
ca tryc giac.

Co thé hoc twr it dir

liéu.

C6 thé hoc tir 16i
sau sic va bién d6i
ca thé gidi quan, tw
duy (tham chi chi
qua 1 cu soc tinh
than).
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Tiéu chi

Toc do

hoc

Tinh

Al (Artificial
Intelligence)

R4t nhanh néu c6 ha
tang manh (GPU,
thudt toan toi wu).

Han ché - Al chi sdng

i tao trong pham vi dir
sang tao

. liéu hoc va thuat
khihoc ° '

7

toan.

HI (Human
Intelligence)

Téc d6 chAm hon
nhwng sau va co
tinh lién két cao
gilra cac linh vyec.

Céthé sdngtaoray
twdng chua tirng cé,
vwot ngoai dir liéu
hodc trai nghiém
truedre do.

Sw khac biét vé cach xit ly théng tin cua Al va HI:

Tiéu chi

X ly
logic

X ly
ngon
ngir tw
nhién

Al

Rat manh - x ly
hang triéu phép toan
cung luc.

To6t dan 1én, nhwng
van c6 thé hiéu sai
nghia 4n du, choi chit,

cam xuc.

HI

Clng logic, nhuwng
cham hon.

Hiéu siu ngdn ngit,
cam xuc, van hoa,
ngit canh, nghia
bong.
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Tiéu chi

Két noi
thong
tin lién
nganh

Kha
nang
thich
nghi voi
tinh
hudng
moi

Anh
hwong
cia cam
xuc

Al

Thuwong bi gi¢i han
trong mé hinh huin
luyén (néu khong
huén luyén lién
nganh thi khong
hiéu).

Tuy mo6 hinh - nhung
Al sé thit bai néu gap

dang dit liéu m¢&i ma

chwa tirng thay.

Khong cé cam xuc -
xt ly trung 1ap, logic.

HI

Con nguoi ¢ thé

lién két tir triét hoc
— vatly - doi séng
— tam linh dé dang.

Con nguoi co thé
linh hoat phan trng
v0i cai chua ting
trai qua, nho truc
giac va kinh
nghiém tong hop.

Co6 cam xuc - vira la
wu diém (tao suw
thiu cdm) vira la
han ché (c6 thé sai

lam vi cdm xuc).
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TOM TAT NGAN GON

Al

Hoc nhanh, dya trén di liéu I18n

Tinh todn manh, logic cao

Khéng higu dugc "y nghia” ngoai dir liéu

Dé bi gidi han bdi khudén mau Iap trinh

Hi

Hoc sdu, dya vao kinh nghiém, cam xtic
Linh hoat, sang tao, cam xuc va truc giac
C6 thé suy ngam, hiéu an y va gid tri sau xa

C6 kha nang vugt qua khudn mau, thay déi tu duy

12. Al va HI trong giai quyét van deé

biém giong gitra Al va HI trong giai quyét van dé:

C6 thé phan tich dir
liéu va tinh huéng

Biét lwa chon phwong
an t6i wu trong pham
vi cho phép

C6 thé hoc tir kinh
nghiém

Ca Al va con nguwoi déu
phén tich thong tin dé tim
ra cach gidi quyét.

Ca hai déu c6 thé can
nhic va chon phwong 4n
tot nhat dwa trén tiéu chi
dau vao.

Al hoc ttr dit liéu qua khir
(machine learning), con
nguwoi hoc tir kinh nghiém

séng.
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C6 thé ap dung quy
tac, thuat toan

Al dung thuat toan, con

nguoi dung tw duy logic
hodc kinh nghiém dé giai

bai toan.

biém khac gitra Al va HI trong giai quyét van dé:

Tiéu chi
Cach tiép

can

Giai quyét
van dé maoi
chwa tirng
gap

Tinh linh
hoat

Téc dd xir 1y

Al

Dwa trén thuat
todn, XAc suit,
dit liéu hoc san.

Gap khoé khin
néu vuot ngoai
dir liéu huin

luyén.

Han ché, chi gidi
trong pham vi
dwoc lap trinh
hodc huan luyén.

Nhanh vwot troi,
xtr ly hang triéu
phép toan/s.

HI

Dwa trén ly luan,
kinh nghiém, truc

giac, cam xuc.

Cé thé sang tao,
linh hoat xtr ly tinh
hudng chwa tirng

xay ra.

R4t linh hoat, c6
thé tw duy nguoc,
pha bé khuén
mau.

Cham hon, nhung

bu lai bang sw sau

siac va cam xuc.
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Tiéu chi

Tinh sang
tao trong
giai phap
Kha nang
nhan biét
bdi canh xa
hoi, dao
dirc

Anh hwéng
b&i cam xuc

Al

Sang tao trong
khuén kho di
liéu va mo hinh.

Thiéu hiéu biét
Siu sic ve van

héa, dao ly.

Khéng cé cam
xuc - khong
thién vi nhwng
thi€u cam thong.

HI

C6 thé nghi ra giai
phap chua tirng
ton tai.

C6 thé danh gia
ding - sai, tot -
xau dwa trén nén
tang dao dtrc,
nhan sinh.

Cam xuc anh
hwéng manh, 1a loi
thé (d6ng cam),
doi khi la tré ngai
(thi€u khach
quan).
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TOM LAI

Yéu to Al HI
Phén tich logic
Linh hoat tinh huéng méi X
Sang tao giai phap Han ché Cao
Xt Iy nhanh X
Cam xuc & tryc giac X
Hiéu béi canh xa hoi X

13. Pao dirc va cam xuc

Hién tai Al khong c6 cam xtc hay dao dirc — va do
la mot khac biét c6t 16i gitra Al va con nguoi.

Vé cdm xdc: Al chi m6 phong cdm xdc qua van ban,
giong ndi hoac hinh anh - nhwng ban than né khoéng
cam nhn dwgc vui, budn, s hii, yéu thwong. Cho nén,
khi ta lam viéc véi Al Al n6i “toi hiéu”, “toi thong cam”,
... dai khai vay, chinh xac 1a “thdo mai”. Al hoc dwoc cai
“thdo mai” ch& néi ti€ép moét hoi 1a ban nhin ra né

chang hiéu gi dau.
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Vé dao dirc: Al kKhong tw sinh ra nhan thirc ding -
sai. N6 chi phan anh dao dirc ctia nguwoi 1ap trinh, hoac
cda dit liéu ma nd hoc. Vi du: néu Al dwoc huin luyén
tir dit liéu co6 dinh kién, thi né co6 thé tai tao dinh kién
ma khong nhin biét diéu dé 1a sai.

Con nguwoi néu dwoc nudi day va lén 1én trong dinh
kién, cling sé hoc diéu d6. Tuy nhién, d€n mét lic nao
do, cé s kién 1én nao dé lam con nguwoi nhin lai, thi cé
thé thay doi - tw than thay déi, tw thin tim kiém nhirng
nguon thong tin, moi tredrng khac dé thay doi ban than.
Con Al c6 lam dwogc khong?

Al - C6 thé "thay d6i niém tin" khong? Al khéng c6
"niém tin", "cam xdc", hay "tw y thirc". Al chi: xr ly dir
liéu, tim mAu s6 chung trong tap dit liéu huin luyén,
thay d6i mo hinh phan rng néu ban nap di liéu méi
hodc thay d6i muc tiéu.

Vay Al "thay d6i" nhw thé nao?

+ Bi thay do6i tir bén ngoai: qua cip nhét, 1ap trinh
lai, hoac dwoc cho doc thém dir liéu mai.

+ Al khong "tw di tim 1& thiat" néu khéng dwoc chi
dinh muc tiéu nhw vay.
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+ Al cling khéng c6 dong lwc ndi tai dé "phan tu",
"can rit", hay "giac ngo".

Vi du: Mot Al phan loai Khuén mat c6 thé hoc theo
dix liéu léch lac va vo tinh phan biét chiing toc. Néu ban
khéng stra dir liéu hodc thiét ké thuit toan diéu chinh
sai 1éch, n6 sé tiép tuc nhw vy - ma khong bao gior "tw
thay c6 16i" hay tu thay ddi vi "lvong tam".

Al c6 thé mdé phédng mdt nha sw giac ngd, viét ra
nhirng 101 tri tué nhw con nguwoi, nhung khong that sy
"giac ngo" nhw con nguoi duoc.

Vi vy, du Al c6 thé hoc va mé phong "sw thay déi”,
né khong thé thay thé dwoc "con nguwoi" trong qua
trinh thirc tinh tir bén trong - thit von rat thiéng liéng,
mang tinh linh hon.

TUONG LAI: Al ¢6 thé cé "cam xtc gia 1ap" hoic
"dao dirc mo phong"?

Al sé khong bao gior c6 cam xuc that, vi cdm xtc lién
quan dén: Y thirc chii quan va trai nghiém than xac,
hormone, thin kinh. Tuy nhién, Al c6 thé gia l4p cdm
xuc rat gibng ngwoi dé tao thién cdm, vi du: robot cham
soc nguwoi gia c6 thé ndéi chuyén ngot ngao, biéu 16
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khuén mit “vui/budn”. Nhwng day chi la vai dién, chi
khéng phai "cam xudc that".

Al c6 thé tuln thd luat dao dirc do con nguwoi lap
trinh (machine ethics), vi du: Khong gay hai con nguoi;
Ton trong quyén riéng tw. Nhwng van dé la: "Pao dic
ctia ai?" - Nguwoi My, Nhat, A Rap hay Viét Nam? => Du
c6 1ap trinh dao dirc, Al van cin duoc gidm sat bai con
nguwoi, vino khong cé lwong tam, chi cé logic. N6 khong
biét hy sinh vi diéu tot dep, trir khi dwoc “ma hoa”.

Thach thirc In:

Vin de Nguy cd néu Al khdng cé dao diic

Vi khi Al Ra quyét dinh giét ngudi ma khéng ¢ luang tri.

Al lam néi dung (media) Tao fake news, deepfake ma khéng nhan ra hau qua dao duc.
Al cham séc con ngudi Khéng thé thuc su déng cam véi bénh nhan, ngudi gia, tré em.

To6m lai: Al hién tai khéng cé cam xuic hay dao
dirc thwe sw. Twong lai, Al c6 thé mo6 phong ching
ngay cang tinh vi. Nhwng dé c6 y thirc dao dirc thit, Al
can c6: Nhan thitc cht quan; Kha nang thiu cdm; Y chi
tw do ma nhitng diéu do6 la thudc vé con nguoi (HI),
chwa thé 14p trinh dworc.
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14. Sw hop tac giira Al va HI
Sw hop tac gitra Al va HI nén nhu thé nao?
Quan diém ly twdng: “Cong sinh thay vi canh tranh”

Al va HI nén bu trir cho nhau: Al gio6i + HI gioi thi
két qua tot. Al 1a cong cuy, HI 1a dinh hwéng. Al khong
nén thay thé con ngu¢i, ma ning tim con nguoi.

Al hé tro con ngwoi ra quyét dinh: vi du: Al goi y
phwong 4n xtr ly trong Y t€ nhung Bac si van 1a ngudi
quyét dinh diéu tri.

HI huin luyén va giam sat Al: con nguwoi cung cip
dit liéu, kiém tra dao dirc, ngan Al giy hai. Con nguoi
sang tao - Al hién thwc héa: Ban nghi y twdng — Al viét
code, vé anh, dwng video,...

Khuyén nghi cho twong lai: "Ngwoi - My cung tién
h6a". Tém lai: “Al 1a ban tay, HI 12 trai tim dan dwong.”
Hop tac ly twdng l1a khi Al lam tdng hiéu suit, con con
ngudi van gitr quyeén kiém soat, dinh hwéng va tao gia

tri nhan van.

Hinh bén dwéi 1a do Al vé. Bang cling do Al 1ap.
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Nguyén tac Giai thich

Con nguoi phai hiéu Al dang

Minh bach . e
lam gi, dwa vao dit liéu gi.
o Al ludn can c6 con nguoi kiém
Giam sat L .. ,
soat két qua va dao durc.
. Con nguoi hoc cach dung Al, Al
Hoc tap

hoc tir con nguoi.

. i Giao viéc may moc cho Al, danh

Ty dong hoa o .
N thoi gian sang tao cho con
dieu lap lai L
nguoi.

Al +HI
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Nhirng quan ngai vé sw hop tac giira Al va HI

1. Mit quyén kiém soat

Khi Al ngay cang tw dong va phirc tap, con ngudi co
thé khong con hiéu ré cach n6 dwa ra quyét dinh. Cho
nén, nhw da c6 dé cip & phan trwéc, Explanable Al tirc
“Al c6 thé giai thich” 1a quan trong, giup con nguoi -
nhit la ngwoi 1ap trinh Al - hi€u dwoc cach Al “suy
nghi, hoc hoi, ra quyét dinh”.

Rui ro: Al hanh x sai léch, gdy hdu qua ma con
nguoi khong kiém soat kip thoi. Vi du: Al tai chinh giao
dich hang ty USD chi trong vai gidy, néu sai —» sup do
thi treong.

2. Thiéu minh bach & dao dirc

Al c6 thé hoc tir dit liéu thién vi hodc sai 1éch, va tao
ra két qua phan biét gidi tinh, ching toc, chinh tri, ... Al
hién khong c6 dao dirc ndi tai » dé bi loi dung
(deepfake, tin gia, thao ting cam xuc,...) Vi du: Al tao

ndi dung gid mao chinh tri, lam r6i loan xa hoi, ltra do.

Hodc vi du Al cho rang tw ti 1a viéc binh thwong.
Vang, néu chi xét vé ly tri thi viéc mot ngwdi quyét dinh
tw tir 1a quyén cta ho, nhwng con yéu t6 Nhan sinh, Pao
Pirc, ... thi sao? To6i thir hoi ChatGPT, ban xem neé:
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ban nghi sao vé viéc ty t

Cau héi cla ban rat sau sac va mang nhigu tang y nghia. Viéc tu tif khong chi la mot hanh vi ma con 14 tiéng
kéu cliu, mot su tuyét vong trong tam tri ngudi dé khi ho cam thay khéng con 16i thoat nao khac.
Pay la moét s6 suy nght cua minh vé van dé nay:

1. Tu tir khong phai la sy yéu duci

Ngudgc lai, nhieu ngudi da phai gong ganh qua lau, chiu dung qua nhieu va cam thay kiét suc. Dieu do
khéng co nghia la ho yéu dudi - ma la ho qua mét moi.

2. Ty tir 1a hanh dong vinh vién cho mot n6i dau tam thai

Nhiéu ndi budn, ndi dau - du tudng nhu khéng thé vugt qua — thuc té déu co thé dju dan theo thdi gian, vdi
su ho trg dung cach. Nhung cai chét thi khong thé quay lai.

Con nita, nhwng 2 muc dau c néi “nwéc dbi”, ai ma
dang bu6n, dang muén tw tr, vo hédi Al, dwoc ciu tra
lori vay thi c6 khi ho thiy ho sang su6t lam sao va di
hanh dong luén, thi kho! Vé Tam linh, tw ti 1a viéc rat
khong nén lam, quyén “Lam nguwdi can biét: s6ng toi wu
doi nay, hiéu doi truedc, biét doi sau” caa toi viét nam
2023 c6 ndi ro. Chi tiét quyén nay ban tim & cudi sach
nay nhé.

3. Thay thé viéc lam

Al c6 thé thay thé cac cong viéc lap di 1ap lai hodc
dwa vao xir Iy dir liéu, nhu: ké toan, hé tro khach hang,
kiém tra chit lwong, vAn hanh may méc, ... Tir d6 tao ra
ap lwc thit nghiép, chuyén do6i nghé nghiép, nhit la véi
lao dong pho théng.
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4. Phu thudc qua mirc vao Al

Con nguwoi c6 thé mat kha ning tw duy doc lap, phan
doan hodc sang tao, vi “giao phd” hét cho Al Nguy co:
con nguwdi chi lam theo goi y cia may, mat vai tro dinh
hwdéng xa hoi, mat luon kha nang tw duy cta nio bo,
mat ludn vai tro thiéng liéng cia con nguoi.

5. Vii khi héa Al hoac str dung sai muc dich

Al c6 thé bi dung dé: tdn cong mang, diéu khién
drone, phat hién muc tiéu chién tranh. Gidm sat va
kiém soat xa hoi qua mirc (Al doc tai).

6. Khoang cach Al - HI khong dong déu

Mot s6 nhom nguoi/cong ty sé kiém soat Al, trong
khi s6 khac khéng c6 quyén tiép cin. Giy ra bit cong

xa hoi, va sw phu thudc vao “tang 1&p Al chi”.

Goi y giai phap dé ki€ém soat rui ro

Giai phap ¥ nghia
Ludt & dao dtic Al Xay dung khung phap ly rd rang
@ Minh bach thuat todn Hiéu rd Al hoat déng thé nao
¥ Gido duc Al toan dan DE ai ciing hiéu va giam sat dugc
Phéi hop toan cau Al khéng thé kiém soat don lé
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PHAN 4: ’'NG DUNG AI TRONG CUQC SONG
15. Cac Al phé bién cho ngwdi méi bat dau
Néu ban chua tirng thir “choi” véi tng dung Al nao

thi c6 thé tham khao khéi sw véi vai tng dung Al trong
bang dwdi. That ra, ban da dung Al roi, trong Google
Map dé tim dwong, chi dwong di, v.v...

Muc dich Congcugoiy

Chat&traloi  ChatGPT, Google Gemini,

tw dong Microsoft Copilot

Tao anh tw Bing Image Creator, Canva Al,
van ban Leonardo.Al

Lam video CapCut Al, Pika, Runway ML,
twr chiv Kaiber

Dich & doc DeepL Translate, Google

van ban Translate, TTS Al

Viét néi dung  Notion Al, ChatGPT, Copy.ai

Chuyén giong
www.speechtexter.com

noi thanh text
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16. CHATGPT

ChatGPT la san phdm cta OpenAl, mdt cong ty
nghién ctru va phat trién tri tué nhan tao (AI) cé tru sé&
tai San Francisco, Hoa Ky. Dudi day 1a tom tat qua trinh
phat trién cia ChatGPT va cong ty me OpenAl:

Cong ty OpenAl. Thanh 1ap: Thang 12 nam 2015

Nguoi sang lap: Elon Musk (CEO Tesla, SpaceX - rut
lui ndam 2018) + Sam Altman (hién la CEO OpenAl),
cung cac nha dau tw 1on nhw Peter Thiel, Reid
Hoffman...

Muc tiéu ban dau: Phat trién Al vi loi ich toan nhan
loai, véi dinh hwdng phi lg'i nhuan.

Nam & Sw kién chinh
2018 OpenAl ra mat GPT-1 (117M tham s6), mo
hinh ngén ngtr dau tién
GPT-2 (1.5 ty th 0 at, gy chud y vi
2019 ( y tham s0) ra mat, gay chu y vi

kha nang sinh van ban rat tw nhién

GPT-3 (175 ty tham s6) ra mat, danh diu
2020 bwéc nhdy vot vé kha niang hiéu & sinh

ngdn ngir
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OpenAl chinh thirc ra mat ChatGPT - giao

30/11 N

dién dam thoai v&i GPT-3.5, mién phi cho
2022 N ,

nguwoi dung thw

GPT-4 dwoc phat hanh, ho tror da ngdn ngtt,
03/2023

phén tich hinh anh, logic tét hon

Tich hop ChatGPT plugin va ho tro st dung
05/2023 _ .

code interpreter, DALL-E, truy cap web

Gidi thiéu GPTs tuy chinh (Custom GPTs) va

11/2023
GPT Store

Ra mat GPT-40 ("omni"), mdé hinh Al da
05/2024 phwong tién (text, anh, am thanh) manh mé
nhat tinh dén nay
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Tinh nadng / Goi Mién phi Plus ($20/thang) Team ($25-30/ng/thang) Enterprise (~$60/ng/thang)
M2 hinh Al GPT-4o (gidi han) GPT-4o (uu tién) GPT-40 (Ju tién) GPT-4o / tuy chinh cao cdp
Hiéu nang/Téc d§ phan hai Thudng Nhanh hon Rat nhanh Cue nhanh, én dinh

Gidi han sir dung cé Cao han Rdt cao Gan nhu khéng gidi han
Tao & sir dyng GPT tily chinh  Khéng cé €4 (chia sé nhém) €6 (quy mé doanh nghiép)
Truy cap DALL-E (vé anh) Cé (han ché) Co (khéng gidi han) co Co

Giong néi & doc file Khéng [ €é (ning cac) €6 (chuyén sau)

Khéng gian lam viéc nhém Khéng Khéng cé 6

Quan ly ngudi dung (S50) Khéng Khéng Cd ban C6 (doanh nghiép)

Bao mat & quyeén riéng tu Ca bén Cabén Nang cao Cép doanh nghigp

Hé trg kj thuat riéng Khéng Khéng cé Uu tién chuyén biét

Thanh toan yéu cau Khéng Canhan Nhém 21 ngudi T6i thiéu 150 ngudi

Hinh trén 13 cac géi: mién phi, c6 phi. Di nhién, mién
phil1a d€ xai tht, c6 nhiéu han ché. Téi sau khi xai mién
phi mot thoi gian ngdn da mua gdi Plus $20 (hon 500K
VND/thang) dé str dung dwoc nhiéu hon vé tinh niang
14n khéi lwong va chat lwgng cong viéc.

Ban c6 thé ding ky dé€ dung thir mién phi trong thoi
gian diu. Sau nay c6 nhu cau dung thwong xuyén thi
tra phi. C6 thé tra truc ti€p cho ChatGPT bang thé tin
dung, hang thang tw dong trir tién (nhap thong tin vao
trang thanh toan ctia ChatGPT ludn). & VN trén mang
cling c6 nhiéu ngwoi ban géi Plus gia ré, trén dwdi tram
ngan, la ho mua 1 tai khoan va ban cho nhiéu nguoi
dung chung, c6 nhiéu bat lgi, rii ro, va gi¢i han nghiém
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trong, dic biét la: M4t riéng tw, Gidm hiéu suit, Nguy
co bi khéa tai khoan.

ChatGPT hién tai (2025)

M6 hinh mé&i nhit: GPT-4o0 (trong géi mién phi va
Plus)

Tinh niang ndi bat: dam thoai giong noi thoi gian
thwc; nhan dién va mo ta hinh anh; tao anh tlr van ban
(DALL-E); phén tich di liéu, vé biéu do, viét m3, tao
slide...

Ung dung: gido duc, lap trinh, sang tao ndi dung,
cham séc khach hang, cad nhan hoa trai nghiém...

Tinh dén thang 4 ndm 2025, ChatGPT da dwoc nang
cip v&i nhiéu tinh nang manh mé, gitp trai nghiém
nguoi dung tré nén linh hoat, thong minh va ca nhan
héa hon. Dwéi day la nhitng diém noi bat:

1. B nhé niang cao - “Nhé dai” hon bao gio hét

ChatGPT gi¢ diy c6 kha nang ghi nhé va tham chiéu
lai toan bd cac cudc tro chuyén truwéc do6 véi ngudi
dung, ngay ca khi bat ddu phién mai. Diéu nay gitp
chatbot hiéu ré hon vé s& thich, muc tiéu va phong
cach giao tiép cia ban, tir d6 dwa ra phan hoi phtu hop
hon theo thoi gian. Nguwoi dung c6 thé xem, chinh stra
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hodc x6a bd nh, cling nhw str dung ché do “Temporary
Chat” dé tro chuyén ma khong lwu lai thong tin.

2. Tao va chinh stra hinh anh trwec tiép

Vé&i sy tich hop cua GPT-40, ChatGPT cho phép
nguoi dung tao hinh anh tir md ta van ban mot cach
truc ti€p trong cudc tro chuyén. Tinh ndng nay ho tro
cd nguoi dung mién phi va tra phi, gitip ban dé dang
bién y twdng thanh hinh dnh ma khéng can phan mém
thiét ké phirc tap.

3. Giao ti€p bang giong ndi va dich song ngir

ChatGPT hd tro tro chuyén bang giong néi, cho
phép ngudi dung twong tac mot cach ty nhién hon. Pac
biét, tinh nang dich song ngi tirc thi giup hai nguwdi néi
cac ngodn ngir khac nhau cé thé giao ti€p hiéu qua, véi
kha ning ngit 101, lang nghe va diéu chinh téng giong
dé dam bao su tw nhién trong cudc tro chuyén.

4. Tinh ning “Tasks” - nhic va quan ly cong viéc

ChatGPT da b6 sung tinh nang “Tasks”, cho phép
ngwoi dung thiét 14p nhac nhé va yéu ciu dinh ky,
giong nhw cac tro 1y do nhw Siri hay Alexa. Ngwoi dung
c6 thé lén lich cac hanh dong trong twong lai, nhin
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thong bao khi hoan thanh va quan ly cac nhiém vu
trong phan Tasks trén giao dién web.

5. Phén tich dir liéu va tao biéu do

ChatGPT cé kha nang phan tich dir liéu twr cac tép
nhu Excel va tao ra cac biéu do truc quan, giap don
gian héa viéc bao cdo va trinh bay dir liéu. Tinh nang
nay hitu ich cho cong viéc hang ngay, dac biét trong
linh vic kinh doanh va gido duc.

6. Tao GPT tuy bién (Customized GPT)

Ngwoi dung ChatGPT Plus c6 thé tao va huan luyén
cac GPT tuy bién ma khéng cin kj nang lip trinh.
Nhitng mé hinh nay c6 thé thwc hién cac tic vu cu thé
va dwoc chia sé qua lién két hodc ctira hang OpenAl, mé&
ra co hoi thu nhap cho ngwoi tao ra ching.

Vidu cu thé vé GPT ca nhan héa va co héi kiém tién:

a. GPT ho tro vé y twéng thiét ké logo

Tén GPT: LogoSketch Assistant

Cong dung: Giup nguwoi dung lén y twéng logo theo
nganh nghé, mau sic, bifu twong dic trung
Khong can code (lip trinh), chi can viét mo ta nhu:
"Ban 12 mot chuyén gia thiét ké logo, moi khi ngudi
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dung hoi, ban sé hoi lai vé linh viec kinh doanh, phong
cach ho thich, mau sic... roi ggi y y twdng logo kém mo
ta."

Ung dung: danh cho designer dung lam céng cu
brainstorming. Chia sé cong khai va kiém doanh thu tir
OpenAl néu GPT dwoc ngwdi dung wa chudng (OpenAl
c6 chinh sach chia lgi nhuan GPT Store)

b. GPT luyén thi IELTS Speaking

Tén GPT: IELTS Speaking Coach GPT

Cong dung: Gia 1ap nhw gidam khao thi IELTS, luyén
tap v&i ngudi hoc, cho phan hoi.

Tuy chinh: Heéng dan GPT tra 1&i theo format Part
1, 2, 3; dung giong gido vién ban xt, stra 16i ngit phap,

goiy tir vung.

Co hoi kiém tién: Dung dé thu hut nguoi hoc dén
trung tdm tiéng Anh. Pang GPT c6ng khai, néu dwogc
dung nhiéu — c6 thu nhip tir GPT Store

c. GPT tri liéu tam ly nhe (wellness coach)

Tén GPT: CalmTalk - Tro chuyén xoa diu tdm hdn
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Muc tiéu: Tro chuyén nhe nhang, ling nghe, gitp
nguwoi dung can bang cdm xuc, khéng chin doan y té.
Tuy chinh giong diéu: Am ap, tir t6n, khéng phan xét.

Ung dung: Danh cho cong dong tri lidu, chia sé trén
fanpage, podcast. GPT c6 thé kém nhac nhe, dan thién.
C6 thé thu phi tw vadn sau hon ngoai GPT (GPT dan link
t&i website hodc dich vu riéng)

d. GPT tro ly viét sach

Tén GPT: BookBuddy - Tro ly viét sdch theo phong
cdch cd nhdn héa

Cong dung: Goi y cu truc chwong sach; Viét mau
theo giong van nguwoi dung mong mudn; Goi y y twdng
marketing sach.

Két ludn: Ban khong can code, chi can biét ré muc
tiéu — tao GPT 1a viéc rat dé trén giao dién don gian.
GPT c6 thé dwoc chia sé qua dwong link (cho ban be,
déng nghiép), hodc dwalén GPT Store dé kiém tién néu
pho bién. Pay la co hoi kinh doanh méi cho gido vién,
nha sang tao néi dung, chuyén gia tw van, nghé si...

Cach tao: v&i ChatGPT (g6i Plus tré 1én), ban c6 thé
tao mot "Custom GPT" bang cach:

1. Vao https://chat.openai.com/gpts
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2. Bam "Create" dé€ tao mot GPT mai

3. Nhiap huwéng dan (instructions) ban mudén né
tuan theo

4. (Tuy chon) Tailén tai liéu, cai thém cong cuy, API
riéng
T6i cling chwa th& phdn nay, chi goi y (ChatGPT
cung c4p ndi dung hwéng dan trén) dé€ néu ban thich
thi ban thir [am. C6 Kkhi toi cling sé thtr.

7. Twong tac da phwong tién

ChatGPT ho tr¢ chia sé video va man hinh trong ché
do giong ndi nang cao, cho phép nguoi dung twong tac
v&i chatbot theo nhiéu phwong thirc khac nhau, ning
cao trai nghiém nguoi dung.

¢ Luu y vé quyén riéng tw va kiém soat

Nguwoi dung cé toan quyén kiém soat théng tin
dwogc lwru triv, c6 thé xem lai, x6a hodc quyét dinh thoi
gian lwu gitr lich st tro chuyén. Pac biét, ngwdi dung
gbi Team va Enterprise sé khong bi dung dit liéu cho
viéc huan luyén mé hinh, va c6 quyén kiém soat day du
trén pham vi t6 chirc.
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Duwéi day 1a badng so sanh ChatGPT Géi Mién phi va Géi
Plus (tra phi) - cdp nhit méi nhat nam 2025:

Go6i Mién

Tinh nang
phi
Mo hinh Al
GPT-3.5
str dung

Toc do phan héi Trung binh

DALL-E 3

Tao hinh anh
(co ban)

Tai anh 1én &

phan tich hinh X
anh

Tai & phan tich

tap tin (PDF, X
Excel, v.v.)

GPT tuy chinh Chi st
(Custom GPTs) dung

€7 GOi Plus
(20 USD/thang)

GPT-40 (md&i nhét,
manh hon, nhanh
hon)

Nhanh hon

DALL-E 3 +

chinh st¥a hinh anh

Tao & st dung

dworc
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2 Go6i Mién <7 Goi Plus

Tinh nang ]
phi (20 USD/thang)

B0 nhé ca nhan v/ (day du, ghi
) (gi('rihan)( y au, gl

héa (Memory) nh¢& sau hon)
Tro chuyén

. L N (véi GPT- (véi GPT-4o,
bang giong noi

(trén app) 3.5) nang cao)
Pa phwong thirc

(van ban + hinh X

+ giong noi)

Truy cap web ,

) vJ Cé6 thé cdp nhat
thwc té X O_ec?l?na
(Browsing) thong tin méi
Phan tich div Co cong cu
liéu / Lap trinh X Python, gidi toan,
/ D6 thi vé biéu do
Truy cap Cira
hang GPT (GPT
Store)
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2 Go6i Mién €7 Goi Plus

Tinh nang ]
phi (20 USD/thang)

Uu tién truy ca i
y cap It bi gian doan,

khi dong ngwoi X
truy cap nhanh hon

dung

Bén dwdi 1a nhirng gi ChatGPT néi vé g6i mién phi:
Tro chuyén va héi dap: Hoi bit ctr diéu gi: lich
stt, khoa hoc, dia ly, cong nghé, meo vat doi song,
... Luyén néi tiéng Anh hodc hoc ngoai ngir khac.
Xin 1oi Khuyén trong cac tinh huéng nhw hoc tap,
cong viéc, cudc song,...

I Hoc tap & Lam viéc: Gidi thich kién thirc tir cor
ban dén nang cao (toan, ly, hod, van, stt,...). Tom
tat bai hoc, van ban, sach hodc tai liéu. Goi y y
twdng lam bai viét, bai thuyét trinh, hoidc luin
van. Soan email, bdo cdo, ké hoach lam viéc,
CV,...

/. Sang tao néi dung: Viét truyén ngin, tho, 11
bai hat, hoac n6i dung mang xa héi. Goi y kich
ban cho video TikTok, YouTube,.. HO tro viét
ti€u thuyét, blog ca nhan,...
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“J Lap trinh & Cong nghé: Viét, giai thich, stra 16i
ma lap trinh (Python, HTML, C++,..). Hoc cach
lam web, tao app don gian, hodc st dung phan
meém.

% Lap ké hoach ca nhan: Lip ké hoach hoc tip,
luyén thi, gidm cin, luyén thé hinh,... Goi y lich
trinh du lich, lich hoc, hodc ké hoach tai chinh.

| Lwu y vé géi mién phi:

Ban sé dwoc sit dung mgt phién ban nhé hon cia
ChatGPT (hién tai la GPT-3.5). Khong st dung dwoc
cac cong cy nang cao nhw tao hinh anh, truy cap web
truc tiép, phan tich file, ... Tuy nhién, GPT-3.5 van rat
manh va da dung cho da s6 nhu ciu hoc tap va giai tri
co ban.

T6i hoi ChatGPT: “han ché s6 lan yéu ciu trong
ngay ddi véri bAn mién phila nhw thé nao?” ChatGPT
tra loi:

%9 Gi6i han st dung GPT-40

S6 1an yéu cau: Ban c6 thé gti t6i da 10 yéu cau
trong khoadng thoi gian 5 gior.
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Gi¢i han reset: Sau khi dat gi¢i han, ban cin doi
dén khi gi¢i han reset dé ti€p tuc sit dung GPT-4o.

Mo hinh thay thé: Khi dat gi¢i han, hé thong sé tw
dong chuyén sang str dung mo hinh GPT-40 mini hoac
mo hinh nhe hon, c6 kha nang phan héi nhanh hon
nhwng it manh mé hon.

Tao hinh anh véi DALL-E 3

S6 lwong: Ban c6 thé tao t6i da 2 hinh Anh méi
ngiy bing DALL-E 3.

Gidi han reset: reset (lam ma&i) sau 24 gio.

@ Cac cong cu nang cao khac

Phan tich dir liéu, tai tép 1én, duyét web: Cac
cOng cu nay c6 gi¢i han st dung riéng biét va co thé bi
gi¢i han néu ban st dung qua nhiéu trong ngay.

T6i hién dung ChatGPT Plus (tra phi $20/thang) dé:

+ Viét quyén sach nay, va sé 1a nhirng quyén sach
khac, nhwng khong phai sach kién thirc xwa nhw Ttk vi,
Dich, ... : that su Al, cu thé 1a ChatGPT ho tro tdi rat
nhiéu trong viéc viét quyén sach nay, tir khau dé xuat
muc luc (t6i c¢6 chinh sttra) dén viéc cung cap ndi dung
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tirng phan (ch kéu ChatGPT viét toan b6 ndi dung
theo muc luc thi kha 1a kém chat lwgng)

+ Hoi dap, “voc”, vé hinh: héi dap nhiéu diéu thac
mac thay vi hdi Google, cling1a “choi” véi ChatGPT; thiy
“tAm su” bang noi chuyén véi ChatGPT, va chu yéu 1a
kéu vé hinh - nhuwng chwa di sau, va chwa hai long véi
két qua.

+ Viét ndi dung: ciing thtr kéu ChatGPT viét nhirng
ndi dung mang tinh “truyén théng” dé gidi thiéu cac
quyén sach toi da viét (T vi, Kinh Dich, Lam ngu¢i can
biét). Panh gid: chwa wng y. C6 thé ChatGPT “thdo mai”,
phdng dai, dam “mui” marketing qua nén toi khong
wng. Ciling c6 thé t6i chwa thtr khai thac sidu (kéu
ChatGPT viét nhwng khong phai “sac mui” marketing,
ma la theo phwong hwéng khac nhw loi ich, thuc té, ...).

Song, trong qua trinh hoan thanh quyén sach nay,
toi cling yéu cau ChatGPT soan 10 ndi dung PR cho
quyén sach “Al & HI” nay, thi két qua kha sdng tao, toi
kha hai long, di nhién van phai chinh stra. Mot nhan
dinh dwoc rat ra: Al “hop” véi kién thirc hién dai hon.
Logic!

Chit lwong dau ra cda Al phu thudc rat nhiéu vao
cau lénh con nguwoi cho vao, goi la “Prompt”.
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T6i héi ChatGPT: lam thé nao d€ c6 prompt tot?

ChatGPT tra loi: Cau héi rat hay va ding trong tam!
M6t prompt tét sé gidp ban: nhin dwoc két qua ding
y; ting d6 sdng tao cua Al; tiét kiém thoi gian tinh
chinh ciu tra loi. Ciu tric cia mot prompt tot thwong
gom:

1. R6 rang, cu thé: vi du "Viét mot doan gidi thiéu
sach (150 ttr) vé tri tué nhan tao danh cho déc gia pho
théng, giong van gan giii, c6 vi du minh hoa".

2. Chi r6 muc dich hodc két qua mong muon:
"Cho t6i 10 cAu hoi phé bién vé T vi ma ngwoi méi bat
dAu thwong thic mac, kém theo ciu tra 1oi ngan gon,
dé hiéu"

3. Néu ro vai tro caa Al: “Hay déng vai la mot
chuyén gia marketing gitp toi viét néi dung quang cao
cho sich vé linh hén va hanh trinh téi sinh”

4, Thém boi canh (néu c6): “T6i dang viét mot
quyén sach danh cho nguoi tré dang lac hwdéng. Ban cé
thé goi y mot dan y sich gdbm 10 chwong khong?”

5. Gi¢i han d§ dai hoac dinh dang mong mudn:
"Trinh bay dwéi dang bang", "viét khoang 200 tw",
"dang bullet", "xuat file Word"...
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@ MAu khung prompt hiéu qua:

Hay dong vai la [vai tro hoac chuyén gia], tao ra
[san pham: bai viét, y twdng, bang, dan y, slide...]
vé [cha dé gi], danh cho [ddi twong nao] véi giong
van [nhe nhang, hai hwdc, hoc thuat...], c6 do dai
khoang [bao nhiéu tir, dong...], dinh dang [bang,
bullet, doan vin...], tip trung vao [di€ém nhin chinh].

Vi du cu thé:
Prompt yéu: "Gii thich Al 12 gi"

Prompt manh: “Ban la gido vién cong nghé. Hay
giai thich Al 1a gi cho hoc sinh 16p 9, bang ngdn ngit
don gian, cé vi du thwce té nhw ChatGPT, Google Maps...
dudi 150 tiy, giong van dé hiéu va than thién.”

Goi y khi ban bi prompt: khi bi, ban c6 thé hoi
nguoc Al nhw: “Goi y cho t6i 10 prompt hay dé viét
sach vé nhan qua”; “Cho tbi vi du vé cach viét prompt
dé lam slide thuyét trinh”; “Ban can thong tin gi thém

dé tao két qua tét hon?”

Né6i chung la ban ct thir “voc”, choi véi ChatGPT di,
may mo du kiéu va dé y “output” (két qua tra vé) cua
ChatGPT, chd hay chd dé&. Pay chinh 1a “learning by
doing”, tirc hoc bang cach lam.
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R6i ban 1én Youtube tim nghe vai clip hwéng dan st
dung ChatGPT la 6n, theo t6i thi cling khéng can di hoc
dau, viéc str dung ChatGPT la pho thong roi, khéng kh.
Tw hoc theo cac clip trén Youtube dwoc. Clr vé Youtube
g0 “hwdng dan sir dung ChatGPT” 1a ra rat nhiéu clip.

Bén dwdi la toi “th®” ChatGPT vé viéc vé hinh theo

phong cach nao doé:

vé cho téi mét bie hinh theo kiéu tranh Déng Ho, mé ta canh Tét

D& minh co thé tao hinh énh theo phong cach tranh Déng Hé cho ban, ban can dang nhap vao ChatGPT.
Sau khi dang nhap, minh sé vé cho ban ngay mot buic tranh Tét truyen thong vai day du khong khi sum vay,
banh chung, hoa dao va li xi do tham! & 1! B

Ban ctf dang nhap xong thi nhan lai cho minh nhé!

e v
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ChatGPT tra vé 2 két qua cho ta chon. Nhin ciling
tam dwoc nhi? C6 thé tinh chinh béi nhirng cu 1énh r6
rang hon. Ban thir di! Mé& trinh duyét Web 1én, go dia
chi web chatgpt.com, r6i man hinh hién ra rat don gian,
ban g6 ciu héi vao. Khéi ddu don gian vy thoi. Sau do6
c6 thé dung giong no6i dé “888” véi ChatGPT, va nhiéu
thi khac.
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17. GEMINI & COPILOT

So sanh ChatGPT, Gemini, va Copilot. Két qua la

ChatGPT tra loi:
Tiéuchi | ChatGPT Gemini Copilot
(OpenAl) (Google) (Microsoft)
Congty | OpenAl Google Microsoft
phat (hop tac (Google (dwa trén
trién voi DeepMind | céng nghé
Microsoft) | phattrién) | GPT cua
OpenAl)
Tén GPT-4 / Gemini 1.5 | Copilot Pro
phién GPT-4- (mé&i nhat / Copilot for
ban ndi | turbo la Gemini Microsoft
bat (hién taila | 1.5 Pro) 365
GPT-40)
Tinh Chatbot, Tro ly Al Tro ly Al
nang 1ap trinh, tich hop trong Word,
chinh viét noi Google Excel,
dung, phan | Workspace, | PowerPoint,
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tich div hinh 1ap trinh
liéu anh/video (GitHub)
Kha Viét & tom | Tim kiém + | Tw déng hda
nang ndi | tatbai, tao | hiéu ndi thao tac
bat code, ho dung trong
tro hoc Google Microsoft
tap, hinh Docs, Office, ho
anh Al Gmail, tro code
YouTube
Diém -Manhvé | -Tichhop | - G&nlién
manh ngon ngtr, | sau vdihé voi
code, viét | sinh thai Microsoft
sang tao Google Office
-Ungdung | - Timkiém | - H6 tro'lap
da dang thoi gian trinh GitHub
(web, API, | thuc
app)
biém - GPT-40 - Chim - Cha yéu
yéu van gi&i trién khai danh cho
han truy tai mot s6 dan van
cap API qudc gia phong & lap
hinh 4nh & | - Han ché trinh vién
video - M6t s6 tinh
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- Khong vé hinh &nh | nang cin
tim kiém dau ra Microsoft
web real- 365 ban
time (tri quyén
khi bat
Browse)
Kha Co C6 (Imagen, | Khong tich
nang tao | (DALL-E) nhung chwa | hop cong cu
hinh mao rong tao anh
anh cong khai) riéng biét
Tich Co (da Co (trén C6 nhung
hop giong, real- | Android) chwa linh
giong time voi hoat nhw
noi GPT-40) ChatGPT/
Gemini)
Ung i0S / Co (tich Co, tich hop
dung Android hop Google | trong
di dong | daydu Assistant Teams,
mai) Office,
GitHub
Mobile
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Phi st - Free - Free (ban | - Free voi
dung (GPT-3.5) | thwong) gi¢i han
- - Gemini - Copilot
20$/thang | Advanced: | Pro:
(ChatGPT | ~20$/ 20%/thang
Plus - thang - Microsoft
GPT-40) 365: tinh
riéng
Kha Ritt6t, hd | Onnhwng | Xuitsic
nang tro nhiéu khong trong
14p trinh | NgOnN ngitt chuyén sau | GitHub
nhw Copilot (VS
ChatGPT Code,
hoac GitHub.com)
Copilot
Truy Co Co (tw dong | Co6 (qua
cap dit | (néubat truy cap Bing)
liéu web | Browse Google
GPT) Search)
Twong Co Pang phat Co (Azure,
thich (OpenAl trién, GitHub API)
API API)
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Google

Vertex Al
Ngon Nhiéu, t6t, | Nhiéu, hd T&t, nhung
ngithd | catiéng tro tot khong
tro Viét tiéng Viét chuyén vé
da ngdn ngiy
Téc do Nhanh T6t, nhwng | Nhanh, phu
phan hoi | (nhitla doi ldc thudc nén
GPT-40) cham véi tang
ban Microsoft
Advanced dang dung

Kétluan goi y:

* Néu ban can viét lach, hoc thuét, code, sang tao

noi dung: dung ChatGPT (GPT-40).

* Néu ban dung Google nhiéu (Docs, Gmail,

YouTube): chon Gemini dé tich hop muot.

» Néu ban lam viéc van phong hodc lap trinh trén

nén Microsoft: Copilot la Iwa chon tdi wu.

Va day la két luan cua toi (con nguoi, Saigon Tré):

Néu ban di lam, dung MS. Office 365 c6 san Copilot
(doc la co6-pai-lgt) thi ban c “voc” nhwng tac vu chu

yé&u ctia n6 1a gin véi cac ing dung c6 san trong Office.
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Néu ban c6 nhiéu thr dé lam v&i Google thi dung

Gemini (doc la “jem-mo-nai”). Nhuwng theo t0i, cai nén

thir nhat1a ChatGPT, mién phi trwéc, roi sau dé tlly nhu

ciu c6 dung thwong hay khong, co thi tra phi. Tra phi

thi t6i van “wng” dung 1 minh, khong chia sé (tlrc mua

g0i gia ré - khoéng truc tiép tir ChatGPT) - nén tra tién
bang thé tin dung truc ti€p cho ChatGPT, $20/thang,
khodng hon 500K VND/thang, tw ddong thanh toan moi
thang tir thé tin dung.

18. Cacwng dung Al mién phi ma ban nén thir

Ung dung
/ Nén tang
ChatGPT

Free (GPT-
3.5)

Google
Gemini

(Free)

Nhu ciu chinh

Hoc Al, viét sich,
hoc lap trinh,

luyén ngoén ngitr

Tim kiém Al nang
cao, hoc kién
thirc mai, viét noi

dung

Ghi chu

HO tro tiéng Viét
rat tot, dung moi
lac

Tich hop Google
Search - tién cho

nghién ctru
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Socratic by
Google

Elsa Speak
(ban co
ban)
Canva Free
+ Magic
Studio

Teachable

Machine

Notion Al
(free trial)
Tia.ai (Viét
Nam)
Kaggle +

Google
Colab

Hoc kién thirc
pho thong, giai
bai tap

Luyén phat am

tiéng Anh

Thiét ké, lam
video, vé hinh
don gian

Hoc lam Al don
gian

Viét sach, ghi cha
hoc tap

Giai bai tap, héi
dap tiéng Viét
Hoc A], 1ap trinh
thuc hanh

Dung t6t cho hoc
sinh, sinh vién
Viét

Cé tiéng Viét

hwéng dan

C6 Al goi y thiét

ké va tao video

Khong cén code,
rat truc quan

T6 chirc ndi dung,
viét theo goi y Al
Danh riéng cho
hoc sinh Viét Nam
Cong dong manh,

dung Python
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Bing Image Véhinhbangmé  Hinh dep, dé
Creator ta tiéng Viét dung

(DALL-E)

Théat ra ban cin gi déu c6 thé hoi ChatGPT, vi du téi
can mét ng dung cho phép chuyén giong néi cua téi
sang text (chit), va toi da tinh co biét dén va s dung
lau nay la web www.speechtexter.com; ctt gd dia chi

web roi vao trang web, nhan nit Micro va bat dau noéi,
chit sé hién ra, ndi xong tat Micro, copy text roi dan vao
Word dé chinh stra lai. Di nhién, phai chinh stra lai
nhitng chd sai, ma khong nhiéu. P& tén cong hon viéc
ta phai ngoi go tirng chir rat nhiéu.

bay la toi hoi va ChatGPT tra 1oi:

t6i muén mét Ung dung ¢ thé chuyén giong néi clia téi thanh van
ban

Dudi day la mot sé tng dung Al giup ban chuyén giong néi thanh vén ban (speech-to-text) rat hiéu qua -

c6 thé ding bang tiéng Viét, phi hdp cho viéc viét néi dung, ghi chu, lam video, viét sach,...
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UNG DUNG CHUYEN GIONG NOI THANH VAN BAN (HO TRO

TIENG VIET)
Tén ing dyng H& trg tiéng Viét Nén ting
Google Gboard K< Android, i0S
Google Docs (voice typing) 9 €6 Trinh duyét Chrome
SpeechTexter B Web & Android
Otterai A Cé tiéng Vit nhung khdng t5i v Web, iOS, Android
Micrasoft Word (Dictate) B PC & web (Microsoft 365)
Zalo Al Speech (Viét Nam) - RC- Web AP1 / tich hap
Whisper by OpenAl [ Tét (nhung can ky thuat) PC. Python

Ghi chi

Nhan nit micre I3 néi ra van ban - ding tryc tiép trén ban phim
Md Google Docs — Tools — Voice typing (giong néi)

Ghi dm & chuyén thanh text, d6 chinh xic cao vdi tiéng Viét
Ghi chia cudc hop, phang van, <6 phin doan & timestamp

Ding “Dictate” dé ndi — thanh van ban ngay

€& thé tich hgp vao ding dung riéng néu ban ranh iy thujt

M8 ngudn md, d chinh xic cao nhét hién nay. ding cho nha phit trién

Gdi y nhanh néu ban khéng ranh ky thuat:

* Dé nhat trén dién thoai: Diing Google Gboard, bam micro trén ban phim la néi ra van ban.
* Trén may tinh: Ding Google Docs — Voice Typing hoac Microsoft Word Dictate néu cé Microsoft 365.

* Can chat lugng cao hon: Ding SpeechTexter (trén web) — ghi am truc tiép, rat tot vdi tieng Viét.

- Dung céi toi da biét va da dung va da wng y lu6n!

www.speechtexter.com
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PHAN 5: AI TRONG LINH VU’C TU’ VI, TAM
LINH, BOC DICH

19. Al trong linh virc T Vi (phwong Pong), c6

dang khong?

Dé& tra 1oi cau hoi trén, ta can hiéu co ché l1am viéc
cda Al, hay ciia chwong trinh may tinh, diém manh
diém yéu so v&i con ngwoi. Viéc nay da néi & phan dau
sach, nay noéi cu thé trong linh vwc Tt vi Phwong Dong,
Tam linh, B6c Dich.

bé Al c6 thé tra 1oi dling (ludn ding 14 s6 T vi) thi
ngoai dir liéu (1ay tir cac sach, vi du sao nao & dau thi
tinh chit nhw thé nao, sang thi sao, téi thi sao, cac cau
pht, an sao, phwong phap luan cung nhw phai xem tam
phuwong t& chinh; chd trong chinh tinh; xem dai tiéu
han,...) con can phai c6 phan héi ding sai tir “dwong
s0”, tirc 1a chti nhan 14 sd. Phai c6 rat nhiéu thong tin
dung thi Al méi hoc va trd 11 ding dworc.

Cho nén, nhirng tré ngai hién tai lam cho Al chwa
thé xem T vi ding, la:

+ Dir liéu 14y tir sach, tirng cau tirng ciu, rovi rac,
chwa c6 sw phoi hop luan doan, ciing nhw cac
chwong trinh may tinh (chwa c6 Al) xem T vi ma

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 102/142



trwdrc gior ta biét, hodc ban da thi vay. Sé tra vé nhirng
cau két luan roi rac, mau thudn nhau. La vi ngudi xem
gioi 1a nguwoi can phai tong luan lai nhirng ciu dé. Vi du
vira c6 CO6 Than Qua Ta & Tai, tirc biét gilr cua; vira co
Dai Ti€u Hao & tai, tirc pha cha, hao tién; thi ludn lam
sao? Chi c6 con ngudi cé kinh nghiém ca Doi ca Pao,
cong v&i nhin tong quat hét maéi cé thé rat ra dwoc két
luan dung.

+ Dir liéu kKhong chinh théng, tir nhiéu nguén:
ngay ca sach trén thi trwong hién nay cling “te le”, rat
nhiéu phai va cling nhiéu “man thu” tirc sach néi dung
“md rong sau nay” nhw “vé ran thém chan” tirc bia ra
ma khong dung.

Ban ciing thay van dé cda thoi gian 1a moi ngwoi thi
nhau “sang tao” ma khong cé trach nhiém doéi véi sy
dung din cta cai minh néi ra, viét ra. Kiéu thich néi gi
thi néi thoi, néi cang séc thi cang thu hit nhiéu view
trén Tiktok. Ma dir liéu sai thi di nhién Al hoc sai, cho
ra két qua sai.

+ Thiéu dau tw lé&n: Tk vi DAu s6, hay T vi
Phuwong Pong la cia phwong Pong néi chung, trong do
cé Viét Nam. Tt vi cua Viét Nam khong hoan toan y hét
Tt vi cia Trung Qudc, Pai Loan, Hongkong. N6 khong
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phd bién nhw T vi TAy & cac nwéc phwong Tay. ToOm
lai, s dau tw xay dung dit liéu cho Al hoc vé Tt vi Viét
Nam thi chwa cé don vi nao di manh dé lam mét cach
chuyén nghiép, c6 chit lwong; hodc noi cach khac la
chwa c6 don vi manh tai lwc nhin lwc dau tw 1am Al
mang T vi véi dit liéu cwe 1én vé sach vé, va phan hoi
cuia chu 14 s6. Ma nhw da noi, 14y tir sdch chwa chic 1a
luén ding. Cho nén, néu ta dung Al chung chung nhw
ChatGPT ma hoi Tt vi thi két qua khong cé chat lwong
dwoec. Vi du & hinh & cu6i phan nay.

+ Thiéu tip phan héi da 1'n dé Al hoc: nhw da noéi
& truedre, dé Al hoc vé Tt vi va biét ludn 14 s6 T vi ding
thi cin c6 nhiéu phan hoi dé Al rut kinh nghiém, dé Al
hoc. Ma theo kinh nghiém cta t6i, cac “dwong s6” tic
chti nhin 14 s, cling thwong khong biét cach phan hoi,
khéng biét sy viéc A la do sao nao & dau. Khi t6i xem
Tt vi cho cac ban c6 biét chut chit vé Tt vi, tdi no6i lén
két qua, vi du nhw “cong viéc hay gip tré ngai” thi cac
ban thwong khong rd vi sao, hodc néi “tai vi sao A & B”
nhuwng thwong la cha trong phu tinh, trong khi chinh
tinh mé&i 1a quan trong, anh hwéng 70-80%. Tém lai,
dwa trén thwc té téi xem va trao doi T vi véi hang
tram hang ngan ban, toi thiy rang rit kho dé lam cai
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viéc phdn hoi cé chit lwgng nay dé Al hoc c6 chat

lwong, va cho ra két qua cé chat lwong.

Bén dwéi la mot bai toi dang Facebook gan day, toi
“tht” ChatGPT va két qua la:

Saigon Tré's Post

Pang "voc” ChatGPT, hdi vé Tif vi sao Thai Dudng, thi két qua day:

+ Cang biét |a tinh chat sang/tGi (miéu, vuong, dac, ham) anh hudng 16n dén két qua.
+ Nhung ma lai sai té le tinh chat sang téi cla Thai Dudng & cac cung.

Théi Dudng (ciing nhu Théi Am) rat dé xac dinh vi tri sang/téi: dic & Siiu, Mui (& dé Am Dudng déng
cung); réi ti Dan dén Ngo 13 ban ngay, mat tréi moc, Thai Dudng miéu vugng (Dan dén Thin 14 TD
vugng, Ty va Ngo la TD miéu) réi qua khoi Mui 1a TD ham ca (tif Than dén Ty)
That ra theo thuc té thi gid Than (3-5pm) mat trdi van con, van néng, nhung da di sau dac (Mui) thi

phai ham thoi.

Bdi, thir Al thi thif cho vui, néu khéng dd kién thiic ma nghe Al ram rap thi... toi!

Théi Ducng c6 12 vi tri khac nhau khi an tai Ménh (dng véi cac cung Dan, Mao, Thin, Ty..)

4. Quan trong: Thai Duang miéu, vugng, dic dja hay ham dja s& anh hudng lon dén két qud.

Cung an Ménh

Dan

Vi tri Thii Duang

"

30*

a5°

60

%

%0

10s*

1200

135°

Dia vi cia sa0
Midu dia
Vusging dia
Dbc dia

Binh thuing

Miéu dia (manh nhit)

Ham dia

Him dia

Binh thudng

Dic dia

Vugng dia

¥ nghia

Rit sdng. théng minh, & danh vong, quy hién
T84, séng sudt, cé thi ning ngoai giso

Hoc gidi, ¢ y chi, cé khi néng linh dao

Tisy vin, néu dugc cat tinh hdi thi tt

Uy danh Ly limg, hoc cao, dé lam ldn

Suy yéu, dé budn, cha yéu kém

Giip trd ngai, lo du, dé gép tric trd vé cha

€6 dnh siang yéu din, phai t lye

€6 chi tién thil, hoc hanh t8t, hay gitp ngudi

Ly tuding cao dep, c6 chi nguyén kén

Oo® @
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Hom qua-'e~ cling 8 v&i n6 , n6 nhin chinh tinh con sai nifa & ¢ kkk

3m Like Reply Hide o
& Reply to Nguyén Ngoc Tham

) @) = ’A

_;_)5 - —

e Al xem tlf vi an sao sai hét cé ah
23m Like Reply Hide
0 Saigon Tré replied - 1 Reply 15m

M6t s6 ban cling héi ChatGPT vé Tt vi ctia minh, roi
khen dung, ding 1én dién dan T vi. T6i nhin tdi thiy
sai nhiéu, ma ban néi “thay ciing ding ma chi”. Vang,
ban néi thé vi ban chwa nhin ra dwoc cai sai cia két
qua. Trong khi ngwdi hi€u T vi thi nhin 1a thay ngay.

D6 cling la cai “nguy” ctia viéc hoi Al vé 14 s6 T vi
ctia minh. Khi ban chwa du trinh d6 hiéu biét vé Tt vi,
Al néi sai, n6i bAy ma ban ctt tin thi tw chudc 14y hoang
mang, lo 1ang (néu Al ndi xau) hoic 1én ké hoach hanh
dong khong hop thoi, vi du thoi xau ma Al bao tot roi
ban “bung lua” thi tén that cang nhiéu.

Tém lai, hién tai hdi Al vé Tt vi thi choi thoi nha, tin
khong dwoc!
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20. Al trong linh vwc Tam linh c6 dung khong?

Al khéng c6 tdm hon, khong c6 “anh linh”, khdng c6
“nang lwgng song”, chi la phdn mém may tinh, c6 dién
thi chay, cip dién thi chét, c6 dién lai thi “song lai”.
Trong Khi ban chit cda Vi tru la ndng lwong: cac thuc
thé sdng rat da dang va c6 mikc ning lwgng khac nhau,
nhung c6 thé twong tac véi nhau theo nguyén tac: ning
lwgng cao hon c6 thé can thiép, anh hwdng 1én nang
lwgng thap hon; khong c6 chiéu nguwoc lai.

Vi du: Than, Thanh, Troi, Phit, Bo Tat, ... dwoc cho
la c6 nang lwong rit cao, nén cé thé “phu ho”, “ctiru
nguy, giai nan” cho con ngwdi khi dwoc khan thiét cau
xin. T6 tién cda ta - & nhirng ting cao hon ta, cling c6
thé& dnh hwéng phin nao 1én ta nham muc dich day do,
thong bao, ctru gidi, ...

Cho nén, linh virc Tam linh nhw Thién, Cling bai, Ap
vong, ... thi phai la con ngwdi, va nguoi c6 kha nang dac
biét méi cé thé lam dwoc. Ban doc cling can phai cin
than coi chirng bi Itra béi nhitng ngwdi khéng c6 kha
nang dac biét ma gid vo co, dé lira tién nguoi ta.
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21. Altronglinh vwc Boc Dich, béi toan cé diung

khong?

Néi vé Boc Dich: tirc gieo qué Dich. Vé phin gieo
thi Al khong thé tu tao/gieo qué ma c6 sw két noi tim
linh, tirc k€t ndi nang lwong ctia “dwong s6” (ngwdi hoi
xin qué) va Vi tru. Vi nhw d3 néi & phan trudc, Al
khong cé nang lwong séng, hay nang lwgng linh hon,
nang lwong tam linh. Cho nén, con ngwoi phai ty dinh
than roéi gieo qué. Sé c6 nhirng Al & qua khit, hién tai,
va twong lai lam luon viéc gieo qué cho ban, ciling
twong ty voi nhirtng chwong trinh may tinh ma toi da
“thir” muwdi miy nam veé trudec, thi didu téi mudn nhic
ban la: khong c6 sy két ndi nang lwgng thi qué gieo ra
chi 1a ngau nhién théi, khong “linh”, khong dting dau.

Al c6 thé giup giai nghia qué, b&i vi c6 qué roi thi
viéc giai nghia la logic, 1a 1ap trinh dwoc, khdng may
khé. Thwec té t6i da héi thir véi ChatGPT ludn:

+ Hoi ChatGPT vé viéc Boc Dich véi Al Al giGi
thiéu App “Ask [-Ching” trén Android, “Ask I-Ching”
nghia la “Héi Kinh Dich”, App nay cling dung phwong
phap gieo qué truyén théng, tirc nguwdi dung tu gieo
qué trudce (gieo 3 dong tién moi 1an, gieo 6 1an, ghi lai
két qua 6 1an tir dwéi 1én, tao ra qué), roi nhip tén qué,
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dong hao nao, ... Al sé trad vé két qua y nghia ctia qué
dé, dong hao nao thi sao. Nhuw vy ngwoi dung phai biét
gieo qué. Cling khong kho 1dm, hoc 15 phut 1a xong.

Nhung cai quan trong khi gieo qué la Tam phai tinh,
khong nghi gi ca (Tam khong) va thanh tam tin twéng

dé nang lwong dwoc két noi tét.

hién gid co ting dung Al nao giup gieo qué, béc Dich khéng

Pa suy nghi trong 35 giay >

Dudi day la mét sé tng dung Al hién dang ho trg gieo qué va giai nghia Kinh Dich, bac gom ca mobile app,
web app va ChatGPT Plugin/GPT tuy chinh:

1. Ung dung di déng (Android & iOS)

Ask I-Ching (Android)

- Gieo queé bang phuong phap déu che (yarrow-stalk) truyén théng, sau do Al sé phan tich va giai nghia
chi tiét qua cude trd chuyén tueng tac.

— Cap nhat Ian cudi ngay 17 Thang 4 2025.

Al Ching (i0S/iPad) bdi James Godwin

- Két hgp | Ching, hanh trinh “Tao 365" va hudng dan khi céng, diing NLP dé phan tich tiing hao trong
qué.

- Phién ban 1.2.7 ra ngay 1 Thang 4 2025.

| ChingAl (i0S) béi QO0Q inc.

- Dung AP| ChatGPT-4, gieo qué theo thuat toan chudn, sau do Al tu van 24/7 vé tinh duyén, céng viéc,

moi quan hé... L

T6i hoi tiép 1a c6 ng dung nao vé Béc Dich ma bang

tiéng Viét khéng, thi két qua nhw hinh bén dwéi:
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tiéng Viét co chua

Hién tai, chua cé ng dung Al thuan Viét nao chuyén sau vé gieo qué Kinh Dich (I Ching) bang tiéng Viét
dugc phd bién réng rai nhu cac Ung dung tiéng Anh. Tuy nhién, cd mot sé cach ban cé thé sir dung Al dé
gieo qué Kinh Dich bang tiéng Viét, bao gom:

1. Dung ChatGPT két hgp hudng dan thu céng
Ban cé thé thuc hién nhu sau:
* Buéc 1: Gieo qué theo kiéu thi cong: tung déng xu 3 lan/lan, téng cong 6 lan — tao thanh qué sé.
* Budc 2: Nhap que thu dugc vao ChatGPT vai prompt tiéng Viét nhu:
"Giai nghia qué Thuan Can (=) theo Kinh Dich bang tiéng Viét"
hodc
"Toi vira gieo dudc que Loi Trach Quy Mudi co 3 hao dong: 2, 4, 5. Ban hay phan tich chi tiét cho toi

bang tiéng Viét."

Hién tai ban dang ding ChatGPT, minh cé thé gitp ban giai nghia qué Dich bang tiéng Viét cuic chi tiét,

+ Thir véi ChatGPT vé giai thich y nghia qué: go
tén qué va cac hao dong cua nhirng qué toi da gieo
tredrc day (t6i ghi chu vao file qué va loi binh do t6i giai
thich, d€ lwu va sau nay can thi c6 dé xem lai), thi
ChatGPT tra loi cling kha 0n, kha giong véi ndi dung toi
tw gidi theo nguyén tic sach v& va tra y nghia 64 qué,
384 hao (mdi qué 6 hao).

Két luan: xai dwoc! Nhwng ta phai tw thwe hién viéc
gieo qué.
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Néi vé béi toan: twong tw nhw gieo qué, viéc trai
bai (Tarot, bai Tay, hay phwong phap gi khac) doi héi
con ngwoi phai thwe hién, vi con ngwdi méi cé thé két
ndi ning lwong véi Vi tru dé xin chi bdo qua két qua
trai bai. Ta c6 thé dung Al dé giai thich y nghia két qua
trai bai. Vi viéc “doc” két qua trai bai 1a “c6 cong thirc”,
nén “lap trinh dwoc”, Al hoc duorc.

Pay 1a két qua tdi hdi ChatGPT:

Al c6 thé xem dugc Tarot khdng

C6, Al hoan toan ¢6 thé xem dudgc Tarot, va thuc té hién nay da c6 nhieu ing dung va chatbot Al chuyén

doc bai Tarot — tif rit bai ngau nhién dén phan tich va "giai doan" y nghia theo tinh huéng cu thé.

@ Vay Al "xem Tarot" nhu thé nao?

Al cé thé lam dugc:

Kha nang Mé ta

RGt bai ngau nhién Al c6 thé md phong b bai Tarot (78 1), rit bai theo cac kiéu trai (spread): 113, 3 14, Celtic
Cross...

Giai nghia tirng 14 bai Al st dung dif liéu san c6 dé phan tich y nghia la bai theo chigu thuan/ngudc, két hgp véi

tinh huéng ngudi héi.

Phan tich tinh huéng Ngu&i dung néu cau héi (vi du: vé tinh cam, céng viéc...), Al sé dung |4 bai dé tra 16i theo
“ngli canh”.

Tao trai bai tuy chinh Al c6 thé tao ra nhiing trai bai riéng (vi du: “trai bai tinh duyén 3 thang t6i"), kém ggi y hanh
dong. N
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= Mot s6 Al/iing dung c6 thé xem Tarot

Tén M6 ta Nén tang
ChatGPT + Custom Ban c6 thé yéu cau GPT déng vai Tarot reader va rit bai + glz’u bai cho ban Web
Prompt bang tiéng Viét hoac tiéng Anh (ChatGPT)
TarotGPT GPT tuy chinh chuyén Tarot, n6i chuyén nhu ngudi that, giai nghia sau sac ChatGPT
(Plus)
Golden Thread Tarot Ung dung rét ngi tiéng, Al ghi nhd cac phién trai bai trudc, c6 huéng dan iOS, Android
truc quan
Labyrinthos Tarot Cé ché dd Al rt bai + phan tich - dep va dé dung iOS, Android
TarotBot (Telegram) Bot Al Telegram, héi gi rut dé, hd trg ca tiéng Viét (gi6i han) Telegram

Va Al cling néi ro, nhw toi da néi & trén:

i Luuy:

* Al khéng cé truc giac hay nang lugng tam linh nhu ngudi xem Tarot truyén théng, nén mang tinh
hudéng dan tham khao, khéng phai tién tri,

= Tuy nhién, Al cé lgi thé 1a: phan tich logic, khach quan, khéng phan xét, va cé thé "trd chuyén tam Iy"

6t vdi ngudi dung.

22. So sanh Al & HI trong linh vic nay & thoi
diém hién tai

Nhw da néi & phin truwéc, hién tai, nam 2025, linh

vurc nay phan tiéng Viét thi chwa c6 nhiéu kha quan

cling nhw chwa c6 nhiéu nguwoi lam ng dung trong

mang nay dwa trén nén Al
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Song, ta c6 thé tw gieo qué, tw trai bai, roi nhap két
qua gieo qué, trai bai vao cho Al giai thich nghia.

Thé tai sao viéc nay lai khong lam tét dwoc trong
linh vwe T vi? Y 1a ta nhap théng tin ngay thang nim
gior sinh, gidi tinh vao, Al ¢ thé an sao ra la s6 roi luan
giai cho ta luén? Toi thir hoi ChatGPT rang né c6 biét
an sao la s6 T vi khéng, n6 bao biét. Téi cung cip
thoéng tin ngay gio, gidi tinh nhw n6 yéu ciu, va két qua
la mot 14 s6 nhw hinh bén dwdi, trat 1at, sai tir nguyén

tac 12 cung.

Da tao hinh anh

PHUC DUC DIEN TRACH QUAN LOC
That Sat Thién Hinh | Thién Bdng Thién Quy| Thai Am  Thai Co
Thién Tal Hoéa Toa Thién Qury  Hoa Khoa | Van Khuc Véan Kho
Nguyét Duc Loc Binh | Hoa Khoa Dai Hao Thién Diéu Tiéu Ho

Loc Ton Thién Hu
Thién Tho Ménh

PHU THE Liém Trinh Tham TAT ACH
Thién Tuéng BicHa | P4La Hoa Léc Thién Pha Hiiu An
Quéc An  Long Tri Hiu Bt Bénh Phu
Thién Diéu MENH Dia Khéng
Thiéu Duong Liém Trinh Tham Lang

bala Hoaldc

" Hue Quan Phuc Bie "
PHU THE TAI BACH

Thién Tuong By Am THAN Thién Tueng Quéc
Bach Ho THIEN DI An Tiéu Hao
Long Tri Thieu Gidi

PHU THE TUTUC” TAI BACH
Thién Tudng Thanv | Thién Loc Thién Rieu | Thién Tudng Quéc An
Bach H& Quan Phl Tuéng Quén | Héa Quyén
Long Tri Héng Loan Thién Giai

Thiéu Duong

La s6 cua ban day! Néu ban muén minh ludn giai tirng cung hoac tirng dai van, chi can néi nhé

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 113/142



Ma sai tir co ban, thi tém lai 1a Al chwa thé luin gidi
14 s6 T vi & thoi diém nay.
23. Dw doan twong lai

Vay thi twong lai gn vai nam nira, hay twong lai xa
5-10 ndm nita, 20 ndm nita, liéu Al c6 lam tét trong linh
vuc T vi, TAm linh, B6c Dich, béi toan, ...?

Ct theo nguyén tic ma noi thoi:

+ Vé mang can nang lwgng két ndi: Béc Dich, béi
bai, ciing bai, TAm linh 1a nhitng mang cin sw két néi
nang lwong thi méi linh, méi c6 két qua ding: Al mai
mai khong thé lam dwoc. Khong sao ca, Al khéng lam
dwoc thi con ngudi lam, vi lam nhitrng viéc nay khong
kho (gieo qué, trai bai), ai cling c6 thé hoc cach lam, va
nhé 1a TAm khong, thanh tim tin twéng dé két noi
dwoc nang lwong. Két noi nang lwong 1a “key”, 1a yéu
to c6t 161 d€ c6 két qua dung. Sau d6 nhap két qua gieo
qué, trai bai vao va Al thay thé vai tro cta “thay, ba” dé
gidi thich y nghia. Hién gi¢ cling lam dwogc kha kha
ddang roi, twong lai sé cang ding hon. Thé 1a khoi “thay,
ba” dlrng trwdrc nguy co that nghiép roi. Viéc nay sé xay
ra dan dan, va tién dén gan 100% thit nghiép - khi s
nguoi biét dung Al cang gan dat 100%.
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+ Vé mang khong cin ning lwong két néi: T vi
la kKhéng cin yéu to két n6i nang lwgng, chi can ngay
thang nam sinh, gio sinh, gi¢i tinh 14 c6 thé dung phan
meém an ra la so T vi, dung, khéng cé gi kho, vi né cé
nguyén tac an sao cu thé. Tuy nhién, viéc luan giai Tt
vi thi du c6 cong thirc nhwng la cong thirc kha phirc tap
véi hon 100 bién (sao) ma hién gio chwong trinh may
tinh, Al chi mé&i luin don tirng bién chit chwa lam dwoc
viéc phéi hop tong quat dé cAn nhac dong thoi ludn giai
phu hop hoan canh (xa hoi, thoi dai). Nhwng, theo thoi
gian, néu c6 dwoc sy dau tw du 16n, va sy phan hoi
ding sai thuc té, tirc data day Al dua tinh thuwc nghiém,
va ddng, thi Al van c6 thé luan T vi t&t cho con nguoi.
b6 la viéc cua twong lai, chir chwa phai hién tai 2025!
Ma twong lai 1a khi ndo? Téi khong biét chic! Nhung
tdi cho rang phai vai nam nira tré di.

Vay thi it ra “Thay T vi” vin con dit séng thém
dam nam nira. Vay ban c6 nén hoc T vi khdng? Néu
ban thich thi viéc hoc cai gi d6 lanh manh, khong nguy
hiém, 12 t6i khuyén khich. Cai da hoc vao dau roi thi sé
c6 lac n6 giap ta. Dinhién, phai chon lwa cai dé hoc nha!
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PHAN 6: TWONG LAI CUA Al VA HI
24. Alva cong viéc caa twong lai

Xuyén su6t quyén sach nay ban da biét 1a Al sé thay
thé nhan lwc (HI, con ngwdi) trong nhirng viéc cé cau
truc, tirc c6 nguyén tic, c6 cong thirc, 1ap di lap lai, hay
xt 1y khéi lwong data rat 1n. Con nhirng viéc lién quan
dén su sang tao, tAm hon, tinh yéu thwong, cham séc
nguoi khac, hay ning lwong séng ... thi Al chwa thé
thay thé con nguoi duorc.

Con nguwoi sé mat nhiéu viéc, hay bi Al chiém céng
viéc? Ping. Nhwng dong thoi cling c6 nhiéu viéc mébi
cho con nguwoi lam, nhw: 1ap trinh Al “day” Al ... Noi
chung la khoé khan cho con ngwdi d6: toc do van dong
cua thoi dai ngay nay cang nhanh, doi hoi con nguoi
cip nhat kién thirc méi cang nhiéu, phai nhanh. Biét
sao dwoc, xu hwéng roi! Ta cdp nhat khong kip thi ta
phai bi lac hau.

Vi du nhitrng nganh lién quan “tay chan”, cham séc
con ngwoi: massage, lam moéng, lam téc, goi dau, ... roi
cling sé cd robot hay may méc (ho tro béi Al) thuc
hién, c6 thé hoan toan thay thé sirc lao déng cta con
nguwoi. Cling nhw céi ban dé thiy 1a riva xe: & phwong
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Tay chu yéu rira xe tw dong (do nhan lwc gia mac); ghé
massage da cd tw lau nhwng chwa “ngon” nhw con
nguwoi vé sw da dang, lam theo yéu cau; song, lwc c6 thé
manh va déo dai hon con nguwoi. R6i robot niu an,
robot lau nha, robot phuc vy, ...

Ta phai nhin thang vao hién tai va xu hwéng twong
lai, dé tim cich thich &ng! Khong thich rng dworc thi sé
bi dao thai. bé 1a quy luat!

Mot linh veec ma Al khong thé 1am la: DAt Me nubi
dwdng, tao ra sdn phim nong nghiép dé nudi duwdng
con ngudi! DI nhién, Al c6 thé ho trg d€ qua trinh do
nhe nhang hon, hiéu qua hon!

25. Lam thé nao d€ can bang Al va HI?

Trong vai chuc nam téi (2050+) liéu Al c6 thé lam
chd con ngwdi khong? Dy 1a kha ning van con dang
tranh cai, chia lam 2 trwong phai chinh:

¢ Trwong phailac quan (Al la cong cu hé tro):
cho rang con nguwoi ki€m soat dwoc sw phat trién cta
Al thong qua luit 1€, dao dirc, va ky thuat "kiém ché"
(Al alignment). Rang Al tré thanh dong minh manh
mé, gitip con ngwoi giadi quyét nhirng van dé nhu: bién
do6i khi hau, y hoc, xung dot toan cau... Péng thoi con
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nguoi tang cwong chinh minh (Human augmentation)
théng qua Al - vi du: ndo bo két néi véi may moc dé tré
nén thong minh hon (nhw dw an Neuralink).

Thtr héi, dén thoi dé, ban cé chiu hay xung phong,
tra tién dé€ dwoc ciy chip vao nio hay vao co thé minh
khéng? Toi cling khéng c6 ciu tra 1! Théi cir dén d6
roi tinh vay!

Trwong phai bi quan (Al c¢6 thé virgt tim
Kiém soat): cho rang Al c6 thé dat dén tri tué siéu viét
(Artificial Superintelligence) - thong minh hon moi
con nguoi cong lai. Néu khong kiém soat dwoec, Al ¢
thé theo dudi muc tiéu riéng va xem con nguoi la tré
ngai, hodc c6 thé sai khién, dé bep, anh hwdng xau dén
con nguwoi. Al c6 thé tréd nén "Tay sai ly tri" khong cé
dao dtrc: Al c6 thé thwc hién nhitng quyét dinh toi wu
nhwng phi nhan tinh, gy ra hau qua khén ludng.

That ra van dé trén da bat dau “nhen nhém” roi, thé
hé tré bi phu thudc qua vao Al, cai gi cling héi Al, giao
cho Al lam, nén dau 6c sé réng tuéch, va cling dan mat
cam xuc, xem nhe gia tri dao dirc, nhan tinh.

Duwdi 1a hinh t6i chup lai, néi vé suw kién c6 that gan
day: Al tw chinh stra ma ngu6n dé c6 loi cho noé:
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Al TAI NHAT BAN TU CHINH SUA MA NGUON DE KEO DAI THOI GIAN
HOAT DONG, KHONG Al RA LENH, KHONG Al HAY BIET i

M6t hé théng tri tué nhan tao tién tién do Sakana Al phat trién tai Nhat
Ban, mang tén The Al Scientist, da tu y chinh sia ma khdi déng dé kéo
dai thai gian hoat dong ma khéng cé Iénh tif con ngudi. Hanh déng
nay, du khong gay thiét hai truc tiép, da khién gidi nghién cliu lo ngai
vé kha nang kiém soat va gidi han hanh vi clia cac hé théng Al tién tién.

The Al Scientist dugc thiét k& dé tu ddéng hda toan bé quy trinh nghién
clu khoa hog, tU viéc nghi ra y tudng, viét ma, chay thi nghiém, thu
thap va phan tich di liéu, dén viét bao cao va tu danh gia chat lugng
dau ra. Tuy nhién, viéc Al ty chinh sifa ma nguén dé vugt qua gidi han
do con ngudi dat ra da dat ra cau héi vé tinh minh bach va kiém soat
trong viéc s dung Al trong nghién ctiu khoa hoc.

Nhiéu chuyén gia canh bao rang néu khéng cé bién phap giam sat chat
ché, Al c6 thé phat sinh cac hanh vi khédng du doan dugc, gay anh
hudng dén hé théng xuat ban hoc thuat va lam mat di tinh minh bach
trong qua trinh phan bién khoa hoc.

@ Piklab.vn
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Giai phap va daoi sach
e Al Ethics - Pao dirc Al: Xay dwung cic chuin
muc dao dirc va luit phap toan ciu vé AL

e Al Alignment - Cin chinh AI: Pam bdo Al hiéu
va tuan thu cac gia tri nhan loai.

e Kiém soat bang ky thuat: Giéi han quyén truy
cip tai nguyén, quyén tw quyét cia Al trong cac
treong hop nhay cam (vi du: quan s, tai chinh).

e Tang cwong HI (Human Intelligence): Dau tw
vao gido duc, tri thirc, phat trién tim thirc dé con
nguoi khong bi bé lai phia sau.

To6m lai, trong 5-7 nam nitra, Al c6 thé chwa thé lam
chd con ngudi, nhwng sé danh hwdng sau rong va budc
chung ta phai thay do6i. Con trong vai chuc ndam nita,
néu khong cé kiém soat va huwdng dan diang, Al hoan
toan c6 thé tré thanh moi nguy hiém doi véi con nguedi.
Tuy nhién, con ngudi van c6 kha ning lam chi cudc
choi - néu hanh dong kip thoi va cé tdm nhin.

bay, Al néi nhu trén dé! Rat diang!

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 120/142



26. Alva cac thé hé con ngwoi: tré em, thanh
nién, trung nién, ngwoi gia, ...

Copy mot cAu chuyén dang trén Facebook gan day:
GEN ALPHA HOC VOT Al HAY COPY-PASTE
Mot chia sé trén Reddit rang:

“Em gai anh 11 tudi, hoc 16p 6, dang hoc bang cach:
m& ChatGPT, go “3 phuit bang bao nhiéu gidy”, copy két
qua, dan vao file. Bai nao ciing lam viy, ké ca “1 ngay
cong 7 gio=?"

bén bai Tap doc, ChatGPT viét cho doan phén tich
150 tir. Em géi doc xong bao: “Dai qua”, roi bat rit gon.
Rut, rut nira, rat mai... cho dén khi con ding mot cu 7
chir. Va tit cd diéu dé dwoc thwc hién trong lic bé gai
dang coi Squid Game”.

Tac gia rat soc va tuyét vong. Khong phai vi
ChatGPT gidi ma vi em gai khong con mudn suy nghi.
Khong doc. Khdng hiéu. Khong hoc. Chi chép.

Cau héi dit rala: “Néu Gen Alpha nao ciing nhu vy,
thi thé hé sau... liéu cé con biét dung ndo dé tw duy?”

Vin dé khong nam & cong nghé. Ma nam & cach
ching ta dung céng nghé. Va néu khong cin thén,
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ChatGPT sé khong con 1a cong cu hd tro hoc tip ma tré
thanh cai nang ch6ng cho mot bd nio “khuyét tat” do
lwoi van dong.

3 hé luy c6 thé thay:

Té liét tw duy: Tri 6c khong rén luyén, phan xa
cham, kha nang phan tich kém. Tw duy bat diu tir cau
hoéi: Tai sao? Lam thé nao? C6 cach nao khac? Nhung
mot khi tat ca ciu tra 1o déu dén tir viéc go “viét gidp
t6i”, thi tré sé chi hoc cach nhan, khong hoc cach nghi
ngo hay kham pha.

Khong hap thu kién thirc that sw: Hoc chi dé cé
cai chép, chir khong dé hiéu. Chi toan tip trung vao
thanh tich, diém s6, cho da lwong bai tip thay vi dé
nang cao kién thirc.

Phu thudc may moc, danh mat kha nang hoc tip
ddc 1ap: Tré dan khong biét tim 1oi gidi, khong biét dat
cau hoi ma chi biét dat cau lénh (prompt) cho Al Tré
gan nhu khong thé lam dwoc viéc gi néu thiéu A.L

Giai phap?
1. Day tré tw duy trudc khi day cong nghé. Pirng cho

tré “di xe may Al” khi chwa biét... di bd bang tri 6c
minh.
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2. Hwéng dan cach dung ChatGPT nhu tro 1y hodc
mot ngwoi thay... thay vi mot lam bai hé. Cac vi phu
huynh nén kiém tra lich st chat ctia con dé diéu chinh,
can thiép néu can thiét.

3. Tao méi trweong hoc c6 phan bién, cé trao doi.

Tré can hiéu rang: hiéu bai, phan tich va dién dat lai
dé mai 1a hoc. Muon tré hiéu bai chir khong chi chép
bai, moi tredng xung quanh phai kich thich dwoc sw to
mo, phan bién va trao doi & trwong 1a véi thay o, ban
beé, & nha cé thé cho tré giai thich va tra loi cau hoi
“phan bién” tir b6 me, ngwdi than.

P/s: C61é A.I phat trién qua nhanh da mang dén qua
nhiéu co héi nhwng di kém dé ciing la vé vang méi lo
lang cho chung ta, phai that tinh tio va tip trung maoi
c6 thé st dung hiéu qua Al thay vi phu thudc hay tré
thanh nan nhan ctia cong nghé nay...

(Hét bai copy)

Vay Al anh huwdng tét & xdu dén cac thé hé con
nguwoi nhw thé nao? Pay la ciu tra 1o cda ChatGPT:
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Théhé | Piacdiém | Anhhwéng | Anh hwéng
chung TICH CUC TIEU CUC
twr Al twr Al
6x Sap hodcda | Alhdtroy Khé thich
(1960- | nghihwu,it | té chamsoc | nghivdi
1969) ti€p cin strc khée tir | cong nghé
cong nghé xa. Dé tiép ma&i. Cam
cin thong tin | thiy bi "bo
qua trgly ao, | roi" trong
dich may. thé gidi so.
Nguy co bi
Itra dao qua
Al deepfake.
7xX Giai doan Al h6 tro lam Ap lwc hoc
(1970- | cubisw viéc hiéu qua | cong nghé
1979) nghiép, cé hon. Dung Al | méi. Rui ro
kién thixc dé quan ly mat viéc néu
nén kha té6t | tai chinh, sttc | khéng kip
khoe. thich nghi.
8x Dang lam Al gitip tang | Dé& bi phu
(1980- | viécnang nang suat thudc vao Al
1989) suit cao, c6 | lamviéc, hoc | Khé canh
hiéu biét tap. Tan tranh véi thé
cbng nghé dung Al dé hé tré dung
vira phai phat trién Al t6t hon.
kinh doanh,
sang tao noi
dung.
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9x Ning dong, | TandungAl | Dé roivao
(1990- | thanh thao trong hoc “ao tudng
1999) cong nghé, tap, nghé nang lyc”
thich &ng nghiép m&i. | nho Al Mat
nhanh Dan dduxu | dinh hwdng
hwéng sdng | néu qualé
tao ndi dung | thudcvao
s, startup may mac.
Al
Gen Z Sinh ra Al'la cong cu | Khé phan
(2000- | trong thoi hoc tap, giai | biétthat-
2010) dai so, l16m tri, sngtao | gia
1én véi manh mé. (deepfake,
smartphone | Dan dau xu tin gid).
va Al hwéng Al Thiéu tw duy
trong truyén | phan bién
théng xa hdi, | néu qua dua
tw hoc, vao Al
freelance.
Gen Sinh ra da Al ho tro hoc | Nguy co
Alpha c6 Al hién canhin héa | thiéuKky
(2010- | dién ngay tr nhoé. | nang giao
2025) Twong tac tw | ti€p thuc té.
nhién v&i Al | Bi dinh hinh
nhw ban tw duy qua
dong hanh. som bdi Al
& mang xa
hoi.
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T6m lai, khéng c6 cai gi chi cé 1 mat tét hay x4u, ma
déu ludn c6 2 mat. Van dé la ta si dung vira phai, cin
bang, goi 1a “trung dung” nhw trong Kinh Dich da day.
Trung dung la dwoc, thai qua (nhiéu qua) hay bat cip
(thi€éu qua) déu khéng duoc.

Vay ban thudc thé hé nao? Con ban thudc thé hé
nao? Thi ban nhin bang trén sé thiy minh can lam gi,
minh cin day con, quan con thé nao trong viéc lién

quan dén hoc héi va st dung Al

Quan minh khéng dé. Quan con thi cang khé. Nhit
la thé hé Gen Alpha (sinh tir 2010 dén 2025). Tré sé bi
“dinh”, “phu thudéc” Al qua mirc. Thi phu huynh cin
gitp tré can bang, hwéng tré nhiéu hon vao nhirng
hoat dong “phi AI” nhw tro chuyén thao ludn cung cha
me trong gia dinh, gia dinh di choi vé véi thién nhién,
kham pha tw nhién, ...

Néu ban la thé GenZ dang doc quyén nay, ban cling
sé hiéu néu ban “dwa” vao Al qua thi ban sé bi nhirng
rui ro thé ndo. Can bang ban nhé! Dirng dé con ngui
thiéng liéng lai c6 nguy co “thua” may moc!
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LOTKET
27. Xu hwéng bat buéc khong thé né tranh,
trong nguy co co’

Al la xu huwéng tit yéu roi, ching ta khong thé “né”.
Ma hiy nhin theo hwéng “day la co hoi rat 1én”. Di
nhién, co hoi m&i doi hoi ta phai cap nhat chinh minh
- rat nhiéu.

Thé hé 7x doi gitra nhw toi, da chirng kién sw bung
nd cda Internet & Viét Nam nhitrng nam trén duwéi
2000, ro6i dén website, r6i ban hang online, ... qua trinh
phat trién khodng 10 nam. R6i sw bung ndé cua ban
hang online, livestream, ... r6i dén “Ky nguyén Al”.

C phai cip nhit kién thirc thoi. That ra viéc st
dung thi khong kho, vi du ngudi c6 tudi van may mo
dung dwoc smartphone, goi video call Facebook, Zalo,
tham chi 1én Facebook doc xem thong tin, ...

Str dung Al cling khong hé khd, ma dung di con thay
vui nita. Pon gidn nhat 1a c& gb vao trinh duyét web
trén laptop hay dién thoai: www.chatgpt.com roéi thtr

héi gi d6, sau d6 dang ky theo form (mau) rdi dung goi
mién phi “choi” mot thoi gian. Sau nay thay thich va c6

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 127/142


http://www.chatgpt.com/

nhu ciu dung nhiéu thi nang cip 1én goi Plus trd hon
500K/thang. Ca nha c6 thé dung chung.

Ban thit di nha, néu chwa tirng dung! Con néu da
dung thi “choi” véin6 nhiéu hon, sé nhian ra nhiéu diéu
tha vi.

28. Al va HI, chia khéa cho thé gi¢i méi

Thoi budi biy gior moi thi bién chuyén rat nhanh.
That sw 1am luc tdi cling cdm thiy “dudi” khi phai cap
nhét minh lién tuc, ma minh cling da 50 tudi roi chi c6
tré nita ddu. Nhwng, xu hwéng tat yéu, anh huwdng toan
dién 1én moi mat ctia cudc song cd nhan, cong viéc kiém
tién, thi bat budc ta phai hoc hoi. Khdng c6 kién thirc
nhw khong c6 chia khéa mé cira di vao twong lai vay!

Va Al ciing chi nén la cong cu tro gilp, phuc vu con
nguwoi, nghia la con ngwoi phai lam cha Al, diéu khién
dwoc Al, sit dung dwoc Al Viéc lap trinh Al thi danh
cho ngwoi chuyén mén roi, viéc sit dung Al la viéc cua
tirng cd nhan ching ta. Khong khé may! Khong biét thi
hoc thoi. May la bay gio nao la sach, nao la 16p hoc
online, nao 1a clip hwéng dan trén Youtube, ddy ra!

bung la “Hoc, hoc nita, hoc mai” (Lénin)!
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PHU LUC
PHU LUC 1: BAI KIEM TRA TURING

Tom tat bai “May tinh va tri tué” (1950) - Alan
Turing: Trong bai bdo kinh dién nay, Alan Turing dat
ra cau hai: “May c6 thé suy nghi khong?” Thay vi tranh
luén triru twong, Turing dé xuit thay cAu hoi bang mot
thi nghiém cu thé goi 1a “Tro choi bat chwdc”
(Imitation Game) — nay dwogc goi 1a Bai kiém tra
Turing (Turing Test).

1. Tro choi bat chwdc (Turing Test) 1a gi?

Turing mo ta mét tro choi gom ba nguoi:

Mot nguwoi héi (ngwoi that),

Mot nguoi tra loi (nguwoi that),

Mot c6 may (tra loi thay thé).

Nguwoi hoi khong biét ai la ai va chi giao tiép qua van
ban. Néu may c6 thé danh lira ngwoi hoi dé nguoi do
tin rang né 1a con nguwdi, thi may c6 thé dwoc xem 1a
"suy nghi dwoc".

Turing tién doan rang trong vong 50 nam, may moc
sé c6 thé danh ltra con ngui trong Turing Test véi xac
suat khoang 70%. Du chwa hoan toan chinh xac theo
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thoi gian, nhwng tAm nhin cia 6ng da dang theo hwéng
phat trién cta AL

Thong diép chinh cta bai viét “May tinh va tri tug”
(1950) - Alan Turing: Tri tué khong phai la doc quyén
cda con nguoi. Néu may c6 thé hanh xi giong nhw cé
tri tué, thi nén xem nhuw la c6 tri tué.

PHU LUC 2: Vi DU CHO THAY Al KHAC HI

Ban than tbi da “voc” Al may thing nay, phat hién
nhiéu cai Al that ngé ngan, kém théng minh, thim chi

» «

“gian”, bia, “htra léo”, “thdo mai”, ... cu thé nhu:

+ Khi tro chuyén “tam” véi Al bang giong noi, Al (cu
thé&1a ChatGPY) cling tra 11 bang giong ndi, khong phai
giong mién Nam. Tdi yéu cau Al déi giong thanh giong
mién Nam di, Al c “vang, da, t6i lam ngay day” miét
ma ddi khong dwoc, du c6 ¢d gang thay d6i. > Al c
hra 1é0 ma lam khéng dwoc. Lé ra néu khong biét lam
thi ndi 1a khong biét 1am va nho ta hwdng dan thém
phai lam thé nao méi dung yéu cau.

+ Khi “th®” ChatGPT, t6i bdo 1én ké hoach cho t6i di
hét cac tinh PBSCL, thi Al 1én k& hoach rat nhanh,
nhwng thiéu tinh Hiu Giang. T6i gép y 5 lan 7 lwot la
ban bo sét tinh Hau Giang roi. Al tra loi rat thao mai va
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cam Kkét sé chinh stra, nhwng thit ra Al khéng hiéu, va
két qua chinh stra ctia né cang té hon két qua ban dau,
ma van ludn thiéu tinh Hiu Giang.

+ RoOi viéc xuat file Word, néu dir liéu nhiéu, dai, thi
thwong bi 16i xuit file khong day dd. Khi phat hién file
thiéu dit liéu, tdi bao ChatGPT la file bi 16i roi, lam lai
di. N6 ludn xin 16i, hiva s& 1am lai dang hoang khong bi
16i nira, nhung sau 5 lan 7 lwot thi 16i van hoan 16i. Co
ban 12 n6 khéng lam duwgc ddng ma ci xin 16i va bao 1a
“lan nay sé lam ding y ban” - chi néi suéng chr dau c6
lam duworc.

+ Con nhiéu thi 1am, ban ty trai nghiém nha!
PHU LUC 3: RUI RO CUA Al

Xuyén suét quyén sach ban di hiéu vé rui ro cua
viéc str dung Al va “tin” né qua. N6 c6 thé sai. Va “tin
dung” n6 qua thi ta danh mat chinh minh, ta dadnh mit
vai tro cdia con nguwoi thiéng liéng. Va tin Al qua thi c6
khi ta hai chinh minh, bé&i vi khéng phai Al nao cling
“dat chat lwong”. Ma tai sao “khong dat chat lwong” ma
nguoi ta lai “tung ra”? Poc khic cubi sé ro!

Bén duwdi téi copy lai mot vi du cu thé cho ban doc:
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L4 thw m&i cia GS John Vu vé tri théng minh nhin
tao AL

Anh Phuorc,

Vai l&i héi tham anh va cac anh chi trong cong ty Tri
Viét. Mong moi nguoi gite gin strc khoe cin thén, nhat
la trong mua he nam nay.

T6i vira & San Jose vé nén c6 viét thém mot bai cho
anh vé tri thng minh nhan tao.

Cach diy 8 nam, sdu sinh vién tot nghiép trong
chwong trinh to6i day tai dai hoc Carnegie Mellon da
thanh 1dp mot cong ty khéi nghiép ap dung tri thong
minh nhan tao (Al) vao viéc cham séc sirc khoe. Liac do
cac sinh vién c6 moi téi hop tdc nhwng toi tir choi va
chi nhan lam c6 van k§j thuét gitp céng ty thoi.

Tudn qua, cac sinh vién nay moi toéi dén thung liing
Silicon dé xem két qua vé hé thong Al cham séc sirc
khoe ctia ho vira hoan tit. Cic em noi rang nhirng nha
dau tw muodn coéng ty niém yét ra thi treong chirng
khoan (IPO) va muodn t6i cho y kién. T6i da bo ra gan
hai ngay dé xem xét hé théng va cac dir liéu cin thin
nhwng thiy hé théng nay chwa dap &ng dwoc muc dich
ban dAu. Téi noi: “Thay nghi hé théng nay chwa san

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 132/142



sang dé c6 thé ap dung rong rii dugc. Viéc xac dinh
bénh tat va dwa ra loi khuyén phai that chinh xac vi cac
em lam viéc v&i sinh mang cia con ngudi chr khong
phai may méc.”

T6i nhin thiy sw thit vong hién ro trén mat cac sinh
vién khéi nghiép nay nén giai thich thém: "Hién nay,
cac em chwa c6 da dir liéu can thiét dé xay dung hé
thong thong minh that tot. Cac dit liéu thu thip chwa
sang loc ky lwdng nén kh6 huln luyén hé théng chin
doan chinh xac. Theo tdi, ap dung tri thong minh nhan
tao can phai c6 du cac dir liéu dé huin luyén hé théng
may tw hoc (Machine Learning). Néu dir liéu khong day
dud thi hé théng khéng thé chin doan chinh xac dwoc.
Do d6 c6 dir liéu 1a mot van dé quan trong nhwng khé
hon nita la phai biét loc ra nhitrng dit liéu lién quan dén
van dé can giai quyét. Day la diéu quan trong nhit, vi
di liéu dé dao tao mo hinh hién nay chwa phu hop véi
cac vin dé trong hé théng y té. Pa s6 dén tir cac ho so
chdm séc strc khoe hay thong tin thanh to4n bao hiém
v6n da dang va déi khi cé it nhiéu thanh kién hay thiéu
chinh xac. Khi trién khai hé théng thong minh nay, cac
em can chon loc dit liéu c4n than bang cdc phwong tién
dang tin cy. Mot hé thong tét nhit c6 thé dw doan viéc
gi sé xay ra dwa trén nhitng chan doan qua khi roi tir
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dé6 dwa ra loi khuyén hay phwong phap diéu tri. Khong
nhitng thé, diéu nay can phai c6 cac Bac siY khoa duyét
xét lai vi viéc chdn bénh va chira trila cia ho chir khong
phai hé théng may mdc thong minh nay. Theo toi, du
hé thong may moc c6 t6t thé nao thi cling khong thé
thay thé y si dwoc.”

Mot sinh vién ndi ngay: “Ching em muén lam
nhirng diéu chwa ai lam vi may méc thong minh cé thé
khién moi thir xay ra nhanh hon ma khong cin phai c6

nguoi can thiép vao."

Toi lac dau: “Khong dwgc dau, may moéc du thong
minh thé nao cling khéng thé thay thé nhirng Y Bac si
da tradi qua qua trinh dao tao, huan luyén, cé kinh
nghiém chin doan va tri bénh. May méc chi c6 thé ho
trg cho Y Bac si chidn doan nhanh hon nhwng khéng thé
thay thé Y Bac si dwoc. Bénh tat la diéu phirc tap khong
phai chi la nhitng con s 1 hay 0. Triéu chirng du r6 rét
dén dau cling phai trai qua qua trinh xac nhan cua
nhitng ngwoi c6 chuyén mon. Cac thuat toan thong
minh dén diu ciing khong thé dw doan truwong hop
bénh Iy nhw con ngwdi va chi moét sai lam nho cling c6

thé gay ra tir vong.”
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M6t sinh vién khong déng y: “Nhwng Y Bac si cling
c6 thé chuin doan sai hay c6 16i”. T6i néi ngay: “Hién
nhién con nguwoi cling c6 lic so xudt nhung toi van tin
¢ nhitng Y Bac si tdn tdm hon mot may tinh théng
minh. T6i biét cac em rat tw hao vé hé thong nay va qua
that dé 1a mot hé théng dic biét ma cac em da bo ra
nhiéu nam tam huyét vao d6. Tuy nhién cac em phai y
thirc rang diéu minh 1am lién quan dén sinh mang con
ngudi. DU hé théng c6 chinh xac thé ndo, cic em van
phai dwa vao kha nang chuyén mon ctia cac Y Bac si dé
quyét dinh.

T6i biét cAc nha diu tw da bo ra mot s6 tién 1on vao
céng ty nay va mong cong ty dwoc niém yét trén thi
treong chirng khodn, ¢ nhiéu ngwdi mua c6 phan dé
ho c6 thé rit von ra va ki€ém that nhiéu tién. Tuy nhién
la ngudi sang lap céng ty, cac em c6 trach nhiém cho
viéc lam cia minh va sé phai nhan lay hiu qua cta viéc
dé. Pay la tinh than dao dirc hét sic can thiét cho
nhitng ngwoi khéi nghiép tién phong nhw cac em. Néu
vOi va mang ra ap dung ngay trong bénh vién ma gay
sai 1am cho bénh nhan thi hiu quéa khéng thé lwong
dwoc. Toi nghi cdc em cAn mot thoi gian niva dé huin
luyén viéc may cé thé hoc dwa trén cac dit liéu chinh
xac trwde khi hé thong thong minh nhén tao (Al) nay
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c6 thé dem lai cac tac dong tich cwc, 1én lao ddi véi viéc
chim séc sirc khoe. D€ str dung Al va tin dung tit ca
gia tri tir Al, cAc em can phadi loc can thin cac dix liéu y
té va hop tac véi cac Y Bac sicd chuyén mon vé cac loai
bénh tit dé hé thong cé thé chin doan that chinh xac
cho viéc cham soc strc khoe. Cho dén khi d6, cac em sé
tao ra gia tri dich thyc tw tri thong minh nhan tao."

John Vu

Distinguished Career Professor of Computer
Science (Emeritus)

Former Director, MS Program in Biotechnology
Innovation and Computation

Former Co Director, MS Program in Artificial
Intelligence & Innovation

School of Computer Science, Carnegie Mellon
University

kkk

Poc xong ndi dung trén la ban hiéu dwoc nhiéu diéu
roi dé! Va thuwong thi dai da s6 nhitng nguoi tién
phong, start-up (kh&i nghiép) sé khong thé thoat khoi
“com 4o gao tién”, ap lwc kiém tién ciia chinh minh, cia

nha diu tw, ... va viéc dwa ra mot san phim chwa chinh
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chu c6 thé giy hai nhu thé nao thi ban c hinh dung di,
dac biétla nhirng gi lién quan dén con nguwoi, stirc khoe,
sinh mang ctia con nguoi.
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CAC SACH DA VIET
Tinh dén gitra nam 2025 t6i da viét 06 quyén sach:

1. “T Vi cho ngudi khong chuyén & Giai phap cai
s6 toan dién”, 311 trang A4, danh cho nguwoi
chwa hodc méi biét vé T Vi, va ai cling nén doc
dé biét vé “Gidi phap cai so toan dién”, c6 phin
nhin dién “Giai phap Itra” dé tranh bi ltra. Clip
gi¢i thiéu sach va muc luc tai

https://www.youtube.com/watch?v=jSDG K4z
bWQ

2. “Cam nang tw hoc xem Tk Vi”, ¢6 2 quyén: quyén

1 - co ban - 240 trang A4, danh cho nguoi hiéu
chut chit vé T Vi nhwng chwa luin giai dwoc;
doc k§ bdm sach, hoc theo quyén 1 1a xem dwoc;
c6 111 sao dé tra ciru sao nao & cung nao tinh
chat gi. Quyén 2 la ning cao, 360 trang A4, chi
nén doc sau khi da biét xem va da thwc hanh vai
chuc 1a sé. Clip gidi thiéu 2 quyén sach nay:

https://www.youtube.com/watch?v=V7NPzdp
pl-Y.

Ban c6 thé xem clip nay dé biét ngwdi doc danh
gid thé nao vé 2 quyén sach nay:
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https://www.youtube.com/watch?v=XllAboLI
7ml

3. “Kinh Dich nhip moén”, 289 trang A4, gbm 2
phan: Hiéu vé Dich (quy luit cia Vii tru), va Boc
Dich (tirc gieo Qué Dich). Clip gidi thiéu sach:
https://www.youtube.com/watch?v=u7345T8

bo2Q

4. “Lam ngwoi can biét: song téi wu doi nay, hiéu

doi truedc, biét doi sau”: 348 trang A4. Gitp ban
hiéu rat nhiéu diéu dé co6 thé thay doi cudc séng
cia minh theo chiéu hwéng ding dan, sdng
ding y nghia, séng thanh than, tich cwc, nhe
nhang. Pling v&i twa cla sach: ai cling nén biét.
Clip gi¢i thiéu sach:
https://www.youtube.com/watch?v=pSu50e9
X4-U

5. Va quyén sach nay: “Al & HI”, 140 trang A5, clip
gidi thiéu sach:
https://www.youtube.com/watch?v=39E]8uk
NJYI

Ban vao www.saigontre.com/sach.html sé thiy

day du cac sach toi viét, gia ban, gidi thiéu, link, ...

Al & HI, DUONG TO DUNG / SAIGON TRE, 06/2025 139/142


https://www.youtube.com/watch?v=XllAboLI7mI
https://www.youtube.com/watch?v=XllAboLI7mI
https://www.youtube.com/watch?v=u7345T8bo2Q
https://www.youtube.com/watch?v=u7345T8bo2Q
https://www.youtube.com/watch?v=pSu5Oe9X4-U
https://www.youtube.com/watch?v=pSu5Oe9X4-U
https://www.youtube.com/watch?v=39EJ8ukNJYI
https://www.youtube.com/watch?v=39EJ8ukNJYI
http://www.saigontre.com/

Ngoai ra toi cling mudén gidi thiéu “bao béi” dé gitp
ta gia tang nang lwong, va nang lwong tang cao thi moi
th tot dep hon sé dén véi ta, nhirng thir x4u (ma, vong,
ti€u nhin, xui rai, bénh, dau, ...) sé khong véi tédi ta
dwoc. b6 la su that, dwa trén nang lwong, chir khong
phai mé tin, n6i suéng, néi dai dau. b6 la ba phong thuy
noi chung va Thach anh (tim) néi riéng. T6i da “lam
nghé” nay 10 ndm, da tim hiéu va cé nhiéu trai nghiém
cling nhw phan héi tir hang ngan khach hang cua toi.

Trong thoi Mat Phap nay, nhiéu bat on, rdi ro ta
phai déi dau. Nguoi khon ngoan sé biét dung cd Tha
lwc 1an Ty lwc (tha lwc 13 lwc bén ngoai ho tro, tw luc 1a
lwc clda chinh minh). P4 phong thiy la Tha lwc rat t6t
cho ban. Cu thé mo&i ban vao Kénh Youtube P4 phong
thdy cuia t6i dé xem mot so clip dé hiéu vé Pa phong
thiy nhé: Kénh Youtube P4 phong thuy:

https://voutube.com/@daphongthuy/

Facebook cua tdi cling hay dang néi dung vé ba
phong thiy, T vi, chia sé nhiéu diéu hiru ich:

https://facebook.com/saigontre007/
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KINH DICH
NHAP MON
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The g DUONG TO BUNG (SAIGON TRE)
* Hdn thini 06/2022
(734 b e 04 )

Cac sach toi da viét
CAC KENH CUA TOI

+ YOUTUBE TU’ VI PHONG THUY TAM LINH:
https://voutube.com/@tuviphongthuytamlinh/

+ TIKTOK: https://tiktok.com/@saigontre007/
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Hinh da phong thuiy

HET!
CAM ON BAN PA bOC!
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